‘\ XS
« CHIHO

CHIHO ENVIRONMENTAL GROUP LIMITED
EoRFAREBRBRAT

(incorporated in the Cayman Isfands with limited liability)
(RESBESEMAETLFRAR)
Stock Code B 15 A 5% : 976

ENVIRONMENTAL,
SOCIAL AND
GOVERNANCE REPORT

IRIR - HHERERHRS

2022




HVRCNWEINAL, SOTAL AND COVERNANTE REPOLY 2072
_E__ tﬂ~?iﬁ&§;ai|§*

TABLE OF CONTENTS B &%
ABOUT THIS REPORT AN AR S 2
ABOUT CHIHO AN E SRR 4
MESSAGE FROM CHAIRMAN FERE 8
SUSTAINABILITY APPROACH RIFEERE & "
ENVIRONMENTAL COMMITMENT IRIB XS 16
Managing Our Environmental Impacts BEXMNIREEZE 16
Resource Usage BREA 18
Emissions Control BERE 21
Combating Climate Change FEH RmAREE 25
OUR WORKFORCE BRANET 27
WORKPLACE SAFETY THRBREE 35
Management Approach BIR5 36
Safety Training and Protection 25| 37
COVID-19 Prevention and Control COVID-19F5 4% 39
Elimination of Child Labour and Forced Labour JHBRE T MsadEs T 39
Extending Our Care JE(RTR =R E 39
ENHANCING OUR OPERATIONS MagEE 41
Supply Chain Management HEESE 41
Upholding Product Quality REERESE 43
Engaging Our Customers BEMNERBEEAE 46
Anti-corruption R&5 47
APPENDICES Wt 5% 48
Performance Data Summary HERIAME 48
GRI and HKEX ESG Content Index GRIEBEBRZFRE B REANBERSI 56

ESBREAERARN —S__FBE -HEREARE 1



2

Environmental Social and Governance Report 2022

—EEFRE-HERERRS

ABOUT THIS REPORT

This is the seventh Environmental, Social and Governance (“ESG")
Report of Chiho Environmental Group Limited (hereafter referred to
“the Group” or “the Company” or “Chiho”), highlighting the Group’s

efforts to create a circular economy during the Year 2022.

This report is published in both English and Chinese. In case of any
discrepancies between the two versions, the English version shall
prevail. For information relating to corporate governance practices of
the Group, please refer to our Annual Report available on our website.

Reporting Standards and Framework

This report is prepared in compliance with the ESG Reporting Guide set
out in Appendix 27 to the Rules Governing the Listing of Securities on
The Stock Exchange of Hong Kong Limited (“HKEX"), and in reference
with the GRI (“Global Reporting Initiative”) Standards. The principles of
Materiality, Quantitative, Balance, and Consistency have been abided by
in the preparation of this report.

Furthermore, aligning with the United Nation’s Sustainable
Development Goals (“SDGs”), we strive to propel sustainable
development by setting relevant sustainability targets.

Reporting Boundary and Period

This report discloses environmental and social performance of the
Group for the financial year from 1 January 2022 to 31 December
2022 (“the Year”). This report covers the Group's 8 major operational
divisions, including 1 in Hong Kong, 1 in Taizhou, China and 6
in Europe. These entities are 100% owned by the Group, with a
processing capacity of over 10,000 tonnes per month.

The Group continually improves the way it collects ESG-related data and
expands its reporting boundary when appropriate. There have been no
significant changes in the Group's organisational structure or significant
data restatement during the Year.
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ABOUT THIS REPORT (continued)

Feedback

—E_CERIE-HERELARS
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Your thoughts and feedback on the report are appreciated for ongoing ¥EMHRERE R EMHRMEBRES K E
improvement of the Group's ESG performance. Please feel free to ETEIRE - HEREBAFENRRF - MAFE

contact us for any inquiries.

Chiho Environmental Group Limited

Address:

Unit 1001, 10/F, Infinitus Plaza
199 Des Voeux Road Central
Sheung Wan, Hong Kong

Contact us at:

Telephone:
+852 2432 2263

Email:
info@chihogroup.com

Fax:
+852 2432 2247
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+852 2432 2263
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info@chihogroup.com
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ABOUT CHIHO

Chiho is China’s largest and one of the world’s largest publicly listed
scrap metal recycling companies. Headquartered in Hong Kong, the
Group has extensive global operations in recycling of ferrous and non-
ferrous scrap metal, end-of-life vehicles, waste electrical and electronic
equipment, wasted oil and Zorba.

Our geographical presence extends across Asia, Europe and North
America through a portfolio of over 200 processing plants and yard
operations, enabling us to operate a truly vertically integrated business
covering everything from sourcing to sales in these regions while also
integrating upstream, mid-stream and downstream relating to their
respective recycled scrap metals markets.

3.4 million tonnes of

3 continents
recycled products

PR B SRR

HEBRARERANLHEES BRI
AF PAEBRBANBESBERARZ
— o R EEEHUNES EBEH2RE
oY RBERACESE RESSE EE
BETER B RMAERZorba)HEUR -

IR E IR K T ~ BUN A2 IE =M >
BAEB200REERMKLE S UEEESE
BRERAZEE A2SHEETHREEZHE
FENED BREGHERZELOWHSHE
IR 30 ~ il TR ESE

2,200+
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In 2022, the Group processed The Group is the only listed metals
and sold 3.4 million tonnes of recycling corporation with major Our diverse and dynamic workforce
recycled products, equivalent to a operating bases covering three contribute expertise and talent

reduction of carbon emissions by
approximately 9.7 million tonnes.
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continents including Asia, Europe and
North America in the world.
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across a wide range of skillsets.
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VISION FE \

| { Becoming a global circular \
economy solution partner.

L BRARKERQEBRASEZEF

| \ ™ x\
B / MISSION ﬁ
: £ To be a global market leader in ‘
B resources recycling and environmental ,
“ \"’-\.,_HK protection, earning a quality return for | “’w‘
e shareholders through provision of quality ", ‘w‘
products and services, by a group of motivated
L | and diversified staff force. | |
BASNEENEREBRMHEEERRR |
\ % é&ﬂﬁiz‘%%ﬂ%ﬁiiﬁf&%ﬁﬁ%ﬁﬁ
TIBEES I ARFENIBEE R
‘A‘/. & 7
CULTURE
X1E .
We are committed to building a long- \\‘
term and win-win partnership with our customers \\\
including suppliers. \

HRPEREE R EEEERRIRASFRAELERMR-

We provide a safe workplace and career development opportunities \
/ for our employees. ‘}
‘ BMERAETIRELTEN T FRBIASHEEETH '

We are devoted to achieving a quality, stable and continuous return for '
‘, our shareholders. |

| BMHERBERSSE  BENF ALK - ’

We meet our corporate social responsibility by making continuous

contributions to social well-being and environmental
protection.

jﬂzﬁéﬁiﬁﬁ‘i BE RHEBEUKRIRIES \n§

NEREL SR ©
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Our Operations

HPIRVER

Europe
Over 180 yards situated in:

B
BB

USA

Germany, covering full scope of collection, sorting and processing
with all types of equipment including the most advanced post-
shredder material recovery technology

Poland, covering full scope of collection, sorting and processing with
all types of equipment

Austria, a joint venture that is market leader for ferrous scrap trading
in the country and with strong track record in project business

Czech Republic, with a very strong market share in ferrous market
covering both old scrap and new scrap market

Slovenia, well equipped with yard network, transportation assets and
processing capabilities to cover all suppliers, with footprint in paper
and plastic recycling

Romania, joint venture with strong supply from industry and has high
share in sales of non-metals, including significant portion of wood,
paper and plastics

180 @ TIZMIR -

EE REEE (BERAENEERYHBIREM) S RE2EHNRE DERE
AR

W REEE REZENINE  DBEREERE

BA) BRESECEEE NENBLERCEBEENTRETES HHEEER
RIFHR

RRHEME RREeEBHmSAEmISMnERGEE KEEBENRMERTS

HrRNREE  BEERENTIHAE BERREERMNTE mu%%%%#ﬁﬁ R
AR M ZERE BN 5

BERT FRAECHERE SENEM T EMERY  FSBHHERMGMT
B BIEEEERBIAR S ARR R 2B

Divestment of most of the loss-making operations in 2022

ABDEEREFREN _S__FHE

ESJE]

Future focus towards brokerage business

RRBHRREBZEH L
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Southeast Asia

3 yards situated in:

o Malaysia, India and Thailand,
joint ventures engaging in
dismantling of scrap motors and
other mixed scrap metal

REgm
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China

5 yards and 3 offices situated in:

o Hong Kong, the Group’s headquarters and one of the few
operations in the area recycling materials within a closed-loop
system

o Beijing, head office of the Greater China operations

o Taizhou, a major metal importer and domestic metal trader

o Yantai, engaging in metal recycling and waste-lubricant oil
recycling operations

o Binzhou, joint venture engaging in end-of-life vehicles
dismantling, mixed scrap metals recycling, secondary aluminium
production and electric vehicle batteries recycling

o Shanghai, trading hub with focus on import of recycled metals

RE
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o  EM EBAELFXEF LFERESERE VGESEZELE
BEREERBEAFEB MO

e LB FINBLEEBEONIZZHDO

ESRFEEARAE —E__FREBE-HERERARS



Environmental Social and Governance Report 2022

—EEFRE-HERERRS

MESSAGE FROM CHAIRMAN
Dear Stakeholders,

2022 is a year of recovery from COVID-19 in some parts of the world,
although Hong Kong and China were still suffering from the pandemic.
Our European operation is gradually getting back to normal. Facing
it is critical for the Group to

adhere to its sustainability roadmap, not just meeting the compliance

tougher environmental regulations,

requirement, but also seeking value from implementing ESG-related
practices.

Chiho, as an international scrap metal recycler, our core business is
enabling circular economy, closing aligning with UN SDG Goal 9 -
Sustainable Cities. This year, we have recycled 3.4 million tonnes of
scrap metal,
tonnes of carbon dioxide. Looking inward, we have upgraded

equivalent to approximately a reduction of 9.7 million

equipment to increase efficiency for green operation and adopted
double-walled tanks for storage and internal distribution of exhaust
reduction fluids. Our European operation replaced fossil fuel-dependent
vehicles with electric vehicles, upgraded deducting equipment to
reduce dust, reinforced the concrete base on storage yards to eliminate
negative impact on soil, and regularly inspect and clean the chimney in
facilities to reduce emission.

In addition, our European operational sites have continued to replace
traditional lighting with LED lights and install telemetry systems for
fleets to lower energy consumption. Operations in Asia continued to
implement green office initiatives through practice, such as turning off
electrical appliances when not in use and setting up directional targets
to propel performance in mitigating fossil fuel consumption and carbon
reduction. Furthermore, the Group replaced business travel with digital
meetings to avoid traveling. It is critical for us to ensure the growth
of our operation is decoupling with the growth of the environmental
impact we generated.
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WK TAEEMI —ACREE -RATN
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MESSAGE FROM CHAIRMAN (continued)

Employee is our key asset where we are committed to creating a diverse
and inclusive working environment for all, ensuring the compliance
of our labour standards and avoidance of child or forced labour. This
year, much training work was achieved. The “Scholz Academy” was
set up to provide employees with further training opportunities and
practical courses in various subject areas. Our European operation
launched and implemented the Induction Training Programme 4th
Version, which consists of six modules ranging from administrative
information to professional skills training. On health and safety, the
Group has a management system in place, stipulating accidents at
work and potential risks to be reported internally. Regular and extensive
inspections were conducted and advanced protective equipment were
used to maximise the safety of workers.

Sustainability is the way forward for the entire human race. We are
committed to bearing our share of social responsibility, integrating ESG
into our daily operations. Looking ahead, we expect more shared value
will be created as we continue to collaborate with our stakeholders.
I would like to take this opportunity to thank our colleagues, and we
appreciate their continual support along our sustainability journey.

By Order of the Board, AEEG
Qin Yongming e
Chairman kB
BABREASRAT —E--FBE HERTLRS 9
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AWARDS AND RECOGNITIONS

Awarding Body

Award Name

NEAEHEAE RIERTE
China Nonferrous Metals Industry Association Recycling Metal Branch Green industry contributors
(“CMRA") BEBEEXEERE

FEEEEEIERGBELETE DS (TCMRAD)

Environment Protection Department

IRIGIREE

Hong Kong Q-Mark Council and Hong Kong Q-Mark Council Federation
of Hong Kong Industries (FHKI)
SEEERSRAREETELEFHKNE B EERSR

Hong Kong Q-Mark Council Federation of Hong Kong Industries (FHKI)
EAETHBESFHK)EBEBEEHE

Hong Kong Q-Mark Council Federation of Hong Kong Industries (FHKI)
EBTEEEFHKEBBERSRE

Being a Member Towards a Sustainable Future

Organisation Name

Green Event Pledge

VIR EE K 5E

The Hong Kong Q-Mark Product Scheme
Certificate
BEQEEBEE M 8538

Hong Kong Mark Service Scheme
Certificate

EHBQEBEART 5135058

Hong Kong Green Mark Certification
Scheme Certificate
BBQEIRREIE S BIF05E

A RIFEERARRN—8

Memberships

BEnTE 2

China Resource Recycling Association Governing Unit
TEMEBLERE FEEMQ
China Resource Recycling Association — End-of-Life Vehicle Branch Governing Unit
FEYEBLEWERESBEEXELER FEEM
China Nonferrous Metals Industry Association Recycling Metal Branch Vice-president Member
(“CMRA") gk
THEEEEBIX:HEBELE2BE2E ((CMRA))

Bureau of International Recycling (BIR) Member

B FR[S] U /B (BIR) g8

Federal Association of German Steel Recycling (BDSV) Member

TR (e o M (o] v B5 R ) ' T A B 5 BR(BDSV) 28

Federal Association for Secondary Raw Materials and Waste Disposal Member
(BVSE) g8

TEE B R — AR R KL B BE FE Y BR IR 17 & (BVSE)

German Federation of Metal Traders (VDM) Member

B & S S (VDM) g8
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SUSTAINABILITY APPROACH

Sustainability forms the core of our vision, mission and business strategy
because recycling natural resources extracted from used products
reduces the need for consumption of virgin resources, thereby helping
the world move towards a circular economy.

Board Statement

While the Board assumes the overall responsibility for overseeing
all ESG-related risks and considers them when making decisions
about the Group’s operations, the Group has a senior management
team that is responsible for managing risks, strategic decisions and
performance regarding environmental, social and governance issues and
implementing sustainability strategies and plans with the support of key
functional departments. They report to the Board on a regular basis and
the Board assesses the outcome of all ESG-related decisions.

AR R &

AT EE EE R IR IR B A BRI LU R IR AR
BRI RS Byt B B IR AT
B> B A EEERARFIER  Eh R
e AN

EXgER
EFgRRAEREEMANRR - HERE
ARARE TEMEMAEREREEN
RRFEELFREB AERIEESRER
EEEaEEEMAIRR HERERZEM
RIBYE I ~ BB R R R IR > TE RSB AE AP
PN TERA FELREB KRR -5
REEEEBREOEFEERI(F &5
EEPAARE - S R ERERIRRAIAN
R o

ESG Governance IRt B R EAQAKE

Board of Directors 58

The CEO and the Board oversee execution of the Company’s sustainability strategy concerning environmental, social and

governance, as part of oversight of business strategy and risk management.

THESAEFELHEREAADERRE - HEREAUHEERUBNAT FRECEYBRLEAREERE

TREY—3D

s 4

Board Review for 2022 material ESG topics EE &%

" ERB - HEREREREE

Occupational Health & Safety | Economic Value Generated | Product Quality & Safety | Anti-corruption | Compliance | Talent
Management | Anti-discrimination | Resource Recycling

HERREAZE | EENCEEE | EREERZE | RES |68 | ATEE | RER | EREIUK

A 4

Sustainability Management Approach AJ{5 &% BB 5 &

Chiho's sustainability management approach is embedded in its strategies across different departments and subsidiaries,
including but not limited to Quality, Environmental, Health & Safety, Human Resources, Operations, Purchasing, Trading,

and Legal & Compliance

EERERIFEZREESHBAESTEMARFABFENHRRB 2H  SEETRNEE BRE - BEAR

EVANER EHEE KB -BEUNREFERESE

The Group's risk management strategy takes ESG issues into
consideration. Targets are established for mitigating our impact on the
environment and community and progress is reviewed by the Board
regularly. The Board has reviewed and approved this report to ensure
integrity of the disclosures. To the best of its knowledge, this report
addresses all material topics and fairly presents the ESG management
approach and performance of the Group.

ERRAEERRAR

FEENRBREERBRERR - HERE
AR REBRMOENIREREEEMN
WEE THEFEERRILEBRNE
B-EFGCBERUMELARS  RIBKE
Bt -BEFIRA FRECERA
ExzE BT RIABHERFIEEANIR
B e REAEESHARE
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Chiho’s Materiality Assessment

We believe the only way to understand needs and expectations of
all stakeholders in a holistic manner is to communicate with them in
an effective manner. Therefore, we have been maintaining regular
communication with our internal as well as external stakeholders to
identify ESG-related issues. Adhering to materiality principle, we assign
priority to each of the issues, according to the significance of its impact
on the economy, environment and the society, and expectations of
stakeholders. Eight topics were identified as significant to the Group
and its stakeholders. ESG-related topics that are considered important
are listed and are prioritised after engaging with stakeholders. The
list of material topics is validated by the Board, forming the basis for
formulation of the Group's ESG management strategy.

EARFAEEME
BB 2B T HAAAMEAERENES
HPAENE-REREN D ERERTA
R B8 o UL > T APIE B B2 P9 B K ShER A
mAREERE  UHIRE L ERERME
BB e RPIEREESMRR REMBRZE
%ﬁ%%/ N IRBRTEFENEREEUR
F A R E B HA AT E R BV B SR AR o
AHBAERERAMNDAREEZH/\ B
BB EERENBEERZEE Hﬂ&
RREENRE - HEREABRBEIIARE
W EHBRMRY EFETRIDAEEZRSE
BRI ERFIESERRE - HEK
BRRIEREAERE -

Environment 215 Employee & O Operations & &
Development and Training © Supplier Management © Occupational Health & Safety
E R R HEmMEE BERREZS
Environmental Compliance © Economic Value Generated
RIS EENKEEE
© Product Quality & Safety
EnEERED
I (o] An:t:\ci)rrupﬂon
< RES
=1 © Compliance
2 &1
& Talent Management
B ANFEE
i Eﬂii}{( Anti-discrimination
£ KR
g Y Resource Recycling
g BR[O
© o
v B8
ejyu (o) %iommumty Involvement © Customer Privacy Protection © Customer Satisfaction
QE £S5 B R R RE ERmEE
8 § {Ego ee Communication O Cartel & Monopoly Human Rights Protection
T B ’ 1h 2B & S BEER AN RE
= £ g'gegsr'xn%tgqual Gender Equality Greenhouse Gas Emissions
S TR B LSS MR E B RS HE
= EuEi Expenditure on Exhaust Gas Emissions
STk Environmental Protection [EE R BEH
Ecological Conservation IRIE fReER
4 REfRE
o Energy Waste Management
s BEJR BEEMEIR
3 Water
K
Low {& Medium H? High &

Environmental, Social, or Economical Impacts

RIE-HEREEZE
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Aligning with UNSDGs

The Group is playing its due role in pursuit of sustainable development
and has identified and aligned 6 SDGs considered as important to
us as well as our stakeholders. We have put in considerable efforts
to contribute to the attainment of these SDGs and hope to continue
to work in this direction and help create long-term value for the
environment, economy, human beings and the community.

HBMAEAFEERERFERT—R
FERTERUFEERNBEDHEH
BENER BRI EAFEZRERAY
BHEMESRANDEEEEEN/NER
Ho-HMAERABRUBRIEFIHEE
BRER UHABZRE-—FSHEES &
BRI NERTERISREIMF) &

Stakeholder groups
and material topics ~ Communication
FIZAEMEBHER channel Our actions taken in 2022 SDGs
EERE BRERE RIS ZFEMTE ARFEEREAR
Customer e Meetings e Risk assessment of product quality to ensure 12 TG
=R = effective recycling process and high quality metal CICLETIA
output
e Product quality & ¢  Customer HELESETRR G URFERNLEKBER m
safety satisfaction NeEEnNEBHd
EREERZE survey
ZRmMEERAE e Customer engagement to meet quality requirements
o Resource ERZHEDREEEES
recycling e Phone interviews
BIREIK BB

e Customer
satisfaction

BERREE

BERIR

BREEERAR —S-—FBE- - dekEaks 13
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Stakeholder groups
and material topics  Communication
FIEHEAE#ER channel Our actions taken in 2022 SDGs
EEZE BERE RZEZ_FHERNTEH AREERER
Government e Annual report o Co\r_ruptigr] risk asigssment and training programs 16 PEACE, JUSTICE
B FH 875 BT R g 5 8 RN
e Compliance L
=r =
e Anti-corruption
k&5
Employees * Regular meetings e Ensure equal employment opportunity 10 e
=1 THE= BRTENERS INEQUALITIES
a
e QOccupational e Surveys e Complies with relevant laws and regulations to (=)
health & safety BE protect human rights and interests of women v
BERREETS BFEEEEERUREZE AR =
e General manager ﬁam{ﬁgm
e Anti-discrimination FRE L e (Create a diverse and inclusive working environment
A3 for all employees 4 \ /‘
e Mailbox AERBEERAELS T EREBENITEIRE
o Talent 58
management e Zero tolerance for the use of child or forced labour F——
AT EE HERET RS TESRINEE ECONOMICGROWTH
e Development & /‘/|
training "
BRERIE
e Human rights
protection
A TRiE
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Stakeholder groups

and material topics Communication

FIEHEAE#ER channel Our actions taken in 2022 SDGs
EESRE BERE RZEZ_FHERNTEH AREERER
Suppliers e Qualification e Assessment of suppliers to ensure compliance with T
3] reviews Group's requirements ECONOMIC GROWTH
BRET b REE AR RT S REREK /v/
e Supplier '
management "
HEmEE

e Occupational
health & safety
BERRELS

e Compliance
=F

Shareholders/

Investors

R REE

e Economic value
generated
EENKEER

e Compliance
i

Environment

RiR

e Environmental
compliance
RIEEHR

e Greenhouse gas
emissions

BEREHR

e Exhaust gas
emissions

BRI

o Waste
management

BEEyERE

e Resource recycling

BRI

Annual general
meeting

BRRBEXE

Annual report

FK

ESG report
BE-HEK

EARE

Regular portfolio reviews to optimise and enhance
business efficiency
THETREAS W WBTRESEBE

Focus on controlling costs while ensuring stability in
operations

R ESRA RERREENRE T

Identify and leverage growth opportunities

MERBEERKS

Establish Climate Change Policy, and following TCFD,
we have identified potential climate-related risks and
opportunities.

HE RBELEBR > BERMERETCFOH A RIEME
BT B R i3 o

Identify energy saving opportunities and improved
energy efficiency

B E A SRS B IR S AR R

Take necessary steps to effectively control carbon
and waste emissions

REVL B A BRI R R BRI

ERRAEERRAR
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DECENT WORK AND
ECONOMIC GROWTH

o

1 CLIMATE
ACTION
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ENVIRONMENTAL COMMITMENT

At Chiho, we are continuously contributing to the creation of a circular
economy, so that other companies can benefit from our recycled
products. In this way, we help companies avoid millions of tonnes of
carbon emissions that would otherwise be released into the atmosphere
every year as a result of having to rely solely on primary raw materials.
We also have a focus on the minimisation of the environmental impact
of our manufacturing processes.

The commitments outlined above are helping Chiho achieve the
following targets:

O

BHAKERLDERY

13 Jonov

4

Managing Our Environmental Impacts

Mankind today faces significant environmental challenges. As the
world’s leading scrap recycling company, we pay particular attention
to the environmental impact of our operations and seek every
opportunity to minimise negative impacts worldwide through effective
environmental management.

The Group requires each major site and subsidiary to comply with the
environmental legislation of the region in which it operates. Our sites
have their own Environmental Management Systems (“EMS”) and
are certified to ISO 14001. We regularly assess the effectiveness of
our EMSs through rigorous environmental risk assessment procedures
and conduct Environmental Impact Assessments (“EIAs”) for all new
facilities to ensure compliance with applicable legislation. We conduct
regular internal and external on-site audits to ensure compliance with
environmental system protocols.

IRIR KGR

RESBR RMAAEREBRCERZETR
=S WEE M EANERMNEEE
RERE o MILE M EMEE RO SERK
¥ = B R R T 14 A R B B MR
ikt o B P9 7R B K B A R L T P B A
ERENIBIENE B

LHAGERBNESIRARER NIER !

Target 12.4, 12.5 Achieve the environmentally sound management of chemicals and all wastes
throughout their life cycles, as well as substantial reduction in waste through recycling and reuse
BR124-125— R 2R ERMABREYNEALSERAFESRESRIFEEIRE  WRBLKRK

Target 13.3 — Improve human and institutional capacity on climate change mitigation

BR13.3- 1B ABREBEREREECT IR

EERMANRRTE

A5 HREERIREE - (F A 1572
FeBIEERIE U AT - FFI4T B BDE R FIRY =
BEBNRENTEE USR-UKEEE
AUMNRREER 2 KEERNNE BT ERE

Emfle

AEBERSTETHERFARETHEE
FREMINIRIZ AR - PN THHEE B 2
RiZEEz2% ((REETEAK) TEEB
ISO 14001533% o B fI3@iE B A% BV IR 15 R B 5
EREFEHTERMANREESERAANEN
o M ER A M MEITIRIE & 25T (1R
BB UERTEEREE I M
FEHETRIIN TIHEZ > UBERF SRR
NI
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In addition, the Group is always prepared to deal with any
environmental incidents. Our sites have detailed procedures for dealing
with emergencies such as fire or explosion. We provide ongoing
environmental training to ensure that employees have the necessary
knowledge and understanding of ISO 14001 standards, environmental
laws and regulations, and the Group's environmental policy.

During the year, we did not identify any non-compliance with
relevant laws and regulations that could have a significant impact
on the environment or the Group in relation to air and greenhouse
gas emissions, discharges to water and land, and the generation of
hazardous and non-hazardous waste.

LESh > R E EBERF EE R H A AIIRIE R o
EMNITIHTAMANRER  UEH A KT
BIEFE R 2 BN B RERENEREEI
LFRRE T EEHISO 14001122~ IRIZ A1
FERURAEBRBBESNNERA R T
iR o

RAEFE AALERBHNETAEREFER
FORERBHI - MKk LHBBES U RE
ERBEEERYEHIRENAEREERR
BOVERERNBR

02
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Resource Usage
Energy Consumption & Carbon Emissions

Our operations in Europe and North America have ISO 50001
certification in place for energy management systems and are internally
audited on a regular basis.

Our affiliates in Europe, North America and Asia have worked hard
to identify energy saving opportunities and improve energy efficiency
through various initiatives. Our European operations continued to
replace traditional lighting with LED lighting during the year. Telemetry
systems are being installed in our fleets to improve operational
efficiency and reduce energy consumption. Operational processes
are also equipped with advanced monitoring technology to control
our energy consumption. In our Hong Kong operations, green office
initiatives are continuously implemented to minimise unnecessary
energy consumption. Measures include turning off electrical equipment
such as air conditioners and lights when not in use.

The Group has implemented various energy saving strategies at its
global sites.

BEIRER

Elt:./ /gﬁ&ﬁl‘_ﬁﬂl&

FFITEBUMN B b =R EF A £1S0O 50001
RENEREER# T EHETRIE
%o

HOERUN - EE=EMNRTENNBB AT EE
NSHEEKE BNIERTIRSERY
HoRAEE BUNNEE TIH#ERER

IREA A R LEDIE B « BRXEEACIE R R 47 0 L
IR EENE R TR HE - S EERE
TREC B So B0 B P R LU B FUPI BV BB TR UM
- BEEEEERBETREM AR
BRI ENRERHFE  ZF R ETE R
RETHANREASRMREREEER

FEBEEHE2K TS EME AR

Aspect Target Progress made in 2022
[EmE BiE RIZZ_FEENER
Fossil fuel consumption/ Increase the adoption of e Our Hong Kong operation installed the largest stand-

GHG emissions renewable energy alone solar power system on the rooftop of the Chiho’s

ﬂ:Em*ﬂiﬂiﬁ/ EANA B AR A Hong Kong factory, with a capacity of 1TMW.
B E R BN EEEEEAEE A RREASIRNEER

KTRANBUKRGREZERA FER VKR

e In Europe, approximately 75% of electricity
consumption was from renewable energy.

TEBUM > 2975% BB HFERIRI AT B LR
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Business operations of the Group consume various resources such as  Z<EE M EFEEENELH 50 KRG
diesel, gasoline, and natural gas. In 2022, the total energy consumption $ZREE R _ T - —F > KERERHE
of the Group was 576,020,466 MJ of energy, which is 4.5% more #4828 4576,020,466JKEE  HER - =

compared to 2021, and energy intensity was 169.8 MJ per tonne of ——fFEN45% ERBEASHELER
product sold. 169.8JKFEH ©

2022 Energy Profile (\MJ)
ZEZ_FRRER GLEE)

Non-renewable Electricity
95,955,084 Consumption

10,935,205 S RO A B A
/5,402,120 it

10,122,742

Natural Gas
KAR,
® Gasoline
b
359,707,348 — Diesel
SRl
Renewable Energy
BERER
Others
Hith

93,897,966

The total carbon emissions in 2022 were 37,069 tCQOze. Direct R_-ZT - _F  EHIENE 437,069 —
emissions (Scope 1) and indirect emissions (Scope 2) were 31,323 tCO.e  SEMCIRE S - BIEHEN (BB —) REIFHEK
and 5,746 tCO:e, respectively. A 17.75% reduction in indirect emissions (BEZ) 9 A31,323_FtRES
compared to 2021 was achieved through our efforts to increase the use 5,746 — S LEE £ - HFIA ML NI E
of renewable energy sources. Carbon intensity was computed as 0.0109 £ 3EREZERMNER > At BFBHERER _—=
tCOze per tonne of product sold. T—ERHMTTI% HEEABWEHER
0.0109ME — LR E &£ o

2022 Carbon Emissions (tCO:ze)
ZEZZERHKR M EEREE)

15% Scope 1
° &1
Scope 2
&H[E2

85%
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Water Consumption

The Group’s major water usage is for cleaning, fire-fighting and
industrial use. In 2022, our overall water consumption was 98,443 m3,
representing a 3.87% increase over 2021.
building operation sites in Europe. Water intensity was computed as

This was caused by new

0.029 m3 per tonne of product sold. In 2022, there were no issues in
sourcing water that is fit for the purpose.

Water consumption in our European and North American operations is
monitored daily. Water-saving devices such as sensors on faucets and
water-saving overhead showerheads have been installed to increase
water use efficiency. To raise awareness of the need to conserve water,
we have provided internal training on water conservation to our
employees. We have implemented a water conservation programme
in Taizhou to track and monitor water usage. A rainwater harvesting
system with a capacity of 10,000 m3 is installed on rooftops to collect
rainwater for irrigation, cleaning, firefighting and industrial processes.
A water re-circulation system is also in place, recycling wastewater to
minimise freshwater consumption.

Water Consumption (tonnes)

IKIHFE (W8)

KEFE

AEBTERBFZ VHRIERERFRER
KEF e ZE - ZFREEKEAIS 44311
K BT T —FEIENN13.87% > tbT5 EHEUM
FHEREETIHEN AKBREASHEE
HEMR0.0291 A K N B —F > HME
SKENGE FB AR _E I S ] R RE o

BN RILENS EEBENAKEREGEY
T EBE YR o ZHE K BE BB R 28 M B K R TEMR
MAEBEER KR EIREDS B KW - FHMB
BT RMEMBLKERNAIEI - LU
BB THEKER - RMESIMNBHEETX
EEHRENRKE BEEERETREA
10,0001 75 K BIFRK R E R 4R > INERK B
REBNBRZ VEERTIERREZ RN EE
KIBIR B 4R B W) FR EE 7K - /L B B K B9 FE
)Eﬁo

120,000

100,000

77.966 83,048

80,000 —
60,000 ——
40,000 —

20,000 —

16,813 15,395

Greater China
_— RPER
® Europe and US
BN 2 =

0

2021 2022
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Emissions Control
Effluents

Effluents generated from operations are treated and discharged in
compliance with all relevant local laws and regulations. We conduct
regular third-party testing to ensure that the levels of heavy metals,
chemical oxygen demand (“COD"), suspended solids (“SS”) and other
pollutants in effluents are within the regulatory requirements. Due to
the intensive industrial process involved at European production sites,
we follow stringent guidelines when managing wastewater.

Discharge of effluents at Taizhou facilities has reached the third level
of the GB8978-1996 Integrated Wastewater Discharge Standard.
Wastewater is treated by sewage treatment facilities. Sewage produced
at construction sites is treated by septic tanks before being discharged
into sewage pipe network, while collected domestic sewage is not
discharged. The Group’s target in 2023 is to maintain 100% compliant
disposal and discharge.

Routine measures

BB FREEE

Preservation measures

MEEFETE

BengE
Bk
BEBRERELEMNSKNEERIEMS AR
BRBEMEAERER RMAETEHNS
=8 URFRSKTESE C2RaE
(TcoDy) ~ & FE 58 (Tss)) MEMTREY
FIKFRFEEERTE A HRBUNEE
TP RBEMNTERE TS EEK
R EBRIRAIEE S it o

AN ERHE 5 K BE T & GB8978-1996 % 7k HE
AR & TR = AR AR 2 o BE K S K R IR 3R T
BE -BETHESMNSKECEMEER
BEATSKER mMIREMEESKAIFEHE
MeAEBR _ZE_=FNEEZE2RF100%
MEREEMBER

Construction measures

BRI

Regular maintenance of the
oil separator and sand grid is
conducted.
im0 BE 28 K b0 MR AE 1T BT
TE HR#EE o

Drainage installations are
inspected and cleaned.

BERBRIKEE -

To effectively eliminate the
risk of spillage in the event of
collisions, fuel tankers must be
secured.

77 R0 B A il 42 T O o Y LB
SHEEE BN E o

Strict regulations are followed
when collecting emulsifying oil
to avoid effluent leakage.
1 U 55 FL A6 | B 28 1 R AR Y
RAE ) REISAORIE

BABFREESRAS —S-_FEE -derEaks 21

Underground steel plate
barriers are installed to prevent
soil and water contamination.

LA N AR IR 0 By L T 1

EISPEE
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Air Emissions

Machines used for recycling generate air emissions. The Group has
been adopting various measures to reduce air emissions. In 2022, our
operating sites in Europe upgraded various equipment to reduce air
emissions. For instance, we started using electric excavators, battery
forklifts, and hybrid cars to reduce emissions.

Besides the above, the Group upgraded its dedusting equipment and
adopted double-walled tanks for storage and internal distribution of
exhaust reduction fluids. In the cultural aspect, we replaced business
travel with digital meetings to avoid traveling. At Taizhou we have
purchased Baghouse filter systems and desulphurisation devices
which fulfil requirements of both the second level of GB16297-1996
Integrated Emission Standard for Atmosphere Pollutants and GB1843-
2001 Catering Industry Soot Emission Standards. Air emissions from
our operations in Hong Kong are reported every three months to
ensure compliance. Our household electrical appliances recycling
facilities collect exhaust and dust generated to prevent emission into
the atmosphere. In 2022, the Group generated 2,274 kg, 1,984 kg
and 1,770 kg of nitrogen oxides (“NOx"), sulphur oxides (“SOx") and
particulate matters (“PM"), respectively.

Noise Emissions

The Group conducts regular audits of the noise level. If the noise
level exceeds regulatory limits, investigation and rectification actions
are initiated. We ensure proper maintenance of our equipment and
machinery on an ongoing basis to eliminate any abnormal noise
generation resulting from aging and heavy usage. Site planning,
restructuring, and noise mapping initiatives are conducted to ensure
noise from machinery, such as operating shredders, is well-contained
and managed. We have also set up noise barriers to minimise noise

pollution.

BERBER
ARENRKE S EEERIIN - AEE—
ERNZEERAVERIR - T -

F RANENESE TSRS ERELUR
DEERBE - P FFIFFEE B BEN R

- BERERRGHIAERBDH -

FRILZ 9h > AEE 4R 5?%?&1%’3‘]??%@%
ERMEFERANEDEERIERRK R XL
FHE AEEBA SRS EBIRIT R

RIRIT o HMNEMNKARARER AR
e > fT&GB16297-1996 { KR 5 AW tx

BHEURZEE ) Z4RFIGB1843-2001 (B ERZEIE
BHRRE) -RMAS=EAKRE—RKM
EEBEZNERIN LUFEFRE R - M

B9 2% FH B8 23 [2] U 5% R U 5 2 AR B9 B R AN R
B UMIEBERERARA - FE - " F &
EEQREERZELY (TNOxJ) ~FmaEy
(FsoxJ) K&k (TPM ) 2,274F 53~ 1,984
FR&1,770F = o

FEHIR

FEEEREERS KT -NRFTBHEE
T4 g T BNETIR AR REERITE -
HFIREARERFANRE RSB ETRHENE
EHEsE LUBRRZEMAEEAMEER
FRERRT -FEETLHRE  FAHKRE
FRE RS ERK) EENRER
IRFEFREENEE  HATRERR
ERE UBERDRESH
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Waste

In 2022, the Group committed to the Green Event Pledge. This
commitment to waste reduction was initiated by the Hong Kong
environmental protection department in 2018, which aims to appeal
to and encourage local enterprises to promote the implementation of
innovative waste reduction measures, make people feel the sincerity of
waste reduction in Hong Kong, and make the environmental protection
atmosphere become the mainstream. As of July 2022, 274 enterprises
in Hong Kong, including Bank of China (Hong Kong), Hong Kong
International Airport and Fubon Bank, have positive responded to this
commitment.

To obtain the award, Chiho shall promise to take the following actions
as far as possible:

o Enterprises need to take measures to reduce the waste generated
in daily activities, such as using recycled materials to build a stage,
reusing activity materials, and transporting the used materials to
recycling or donation locations.

o Increase efforts to promote the participants to change their
behaviour habits to avoid or reduce the use of disposable
products, such as plastic cups, tableware, utensils, drinking
bottles, etc. Encourage and assist the participants to prepare their
own drinking bottles as appropriate.

o Reduce kitchen waste by ordering or preparing an appropriate
amount of food, so as to avoid unnecessary waste.

o Reduce the use of paper and promote the electronic
communication methods.

Both hazardous and non-hazardous waste are generated during our
production process. During the year, the Group generated 11,126
tonnes of hazardous waste and 272,638 tonnes of non-hazardous
waste, higher than in 2021 due to the increased iron fillings emulsion
processes.

ARAEEERAR

RIR-HERERRS

EEE4
m_v__ﬁ 7R 6 B B 1R TE Eh R B K
FEoLTBEAFEREARIEFREZEN ZZ—N
fﬁééi’ EEDF%&*iJ%b“i{ﬂmﬁiﬁﬁeﬁﬁ
BERK EmRES IS ERENME
FERERRABEN AT Eﬁ@;ﬁt_g::ﬂzf
B BIETEIRT (B8 SEEEHE K
BT ENNVARE B XD BIBERE
— KGR

RHETEE BEaRFERHFIRLITTE !

s GEFEREEHALSBEEFTE
EREREY MEREWMEEZSE
B BEERESME KR BB
FHEE RIS IR g R -

s MAAOEEBSEENEBTHEE

BERIR R —RIER M R
H-BA BE KR E -BAE

B2 EERNBREREB CHIRRKAR-

e RBBRENEFRBERYRMLDE
B BREM T UERIRE

o BAOHRHER EEETFEMSN

KN EEBRESELEESRETEEY-
REEE  REBESE, 1268 EBEEY
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Waste Types

BEEYTELE
Hazardous waste e Emulsion, waste oil, circuit boards, batteries, wastewater sludge, electric arc furnace
BEEEY dust and oil impregnated insulation paper
FLIEH ~ BE o~ EEEAR ~ Bt~ BEKIS IR ~ 1B ~ BB EE RO R IR AB AR
Non-hazardous waste e Municipal waste, wastepaper, plastic and wood
BmEBEEY Y 7 B & o~ BE AR BN KA

Non-hazardous Waste Generation (tonnes)

BEERY (8

Hazardous Waste Generation (tonnes)

EXEEEEY (M) EXE

12,000 300,000

10,000 — 11,126 250,000
10,016

8,000 Sm— - 200,000

6,000 Sm— - 150,000

4,000 — S— - 100,000 ——

2,000 — S— -

0 0

2021 2022

To ensure discharge, collection and transportation of hazardous and
non-hazardous waste comply with Waste Storage & Control Procedures
applicable at our operational sites, we run a preliminary screening
process to remove all asbestos-containing materials before waste
disposal. Hazardous waste is separated into different categories and
stored in designated storage warehouses to prevent spillage and
leakage.

After separation, hazardous waste is handled by verified companies for
incineration, and non-hazardous waste is handed over to a designated
industrial property management company.

We have always been committed to circular economy and sustainable
development and we integrate the concept of green and low carbon
into daily operations. We installed photovoltaic power generation
equipment in Hong Kong, Taizhou and Espenhain recycling yards to
improve economic and environmental benefits. At the same time, we
pay attention to the training of employees in energy conservation,
consumption reduction and emission reduction, and improve the
environmental awareness of all workers by regularly popularising the
related knowledge. As a leading environmental protection enterprise in
the world, we will continue to practice its responsibility for sustainability
with practical actions.

272,638

50,000 ——

105,608

2021 2022

HERASNESEYIIN - RENES
NEBERARRMAEETIGNERYREFES
BF RAETY T REBREUTEYEE
AMEGRES AR - BEEEYE DN
TR FRERENREREFR B
it 1 A0 R ©

DEER > ESERYBERENRATETR
ERIE BEERYTHIEENIEYEE

BN R

BABRBRINBERSERIFEER I
BERMREGeEmRESMABEXBEE
o HFIEEB B~ B IN KEspenhainEIR T 15
ZRTIHREBERE  URSEERIRIER
meFR WAVTEH B TETEHE BFER
R ERIEE I > 388 RE B R AR RE AN o
RieEMA B IHNIRERER  (FARHREL
MIRfRIE % > HAIREBAUABRTHETH
FEERNEE-
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Combating Climate Change

Chiho is committed to mitigating climate change and managing its
impact on our recycling business. We have established a Climate
Change Policy that outlines the management approaches Chiho will
take to address climate change.

Responding to the increasing environmental awareness of the general
public and clients, the Group has established a Climate Change Policy
to mitigate the impact of its business on global climate. We keep a
close look on the challenges and opportunities brought by climate
change so the business can continue to adapt to the fluctuating
environment in the future.

Following the recommendations set out by the Task Force on Climate-
Related Financial Disclosures (TCFD), the Group has identified potential
climate-related risks and opportunities as outlined below.

Climate-related Risks
SRR R A S

Risk Categories Risk Description

RIR-HERERRS

FEE RIREME
EARF-ERNNEEREZE -EER
BREEHNEREFHZE - HMEHFER
REEER ZHRAEESRARASEHR
REER A EEH R -

RERAFRREFBDRSNIREEH &
EECEHERBECERUAEEESH2
KRENTE RABUREIREEEHER
BUBKE R 135 » DUE BB B R AR
BMIRIE

R RIEAE R 7515 S EE TEAE(TCFD)BY
EBRZ AEECHFBETINREAEREA
B Ko > G0 TR o

Potential Financial Impact

B BREER [ B i ot BEMBEE

Acute Risk Highly fluctuating environments lead to unpredictable Facilities impacted by natural

= L bR natural catastrophes (such as wildfires or tornados) that disasters may generate a cost for
damage the infrastructures and facilities damage repair
SERSHNRESEHNAIREANBAKE GINF I TEAKEXLENRFEIES
R R) MR IRE R R AR ELEEEEER

Chronic Risk Increasing temperatures around the globe are creating ~ Normal business operations may

12 14 & B3 an environment conducive for transmission of infectious be impaired by epidemics and

diseases that threaten employees’ health and the

Group's operations

ERREABRIE T AR ERRERNRE BB

ZREENRERFEENEE

result in loss of revenue
EENEBREEIEE T IR
TR EET BN R EE

Extreme heat and changing rainfall patterns in some
operating regions may lead to natural resources scarcity

(such as water) during certain seasons

o EE& GRS RE AT EEERERE A

BERETSHHERERER WKER)

Prices of stressed resources may
increase and raise the cost of

operations
HRERWEL DI BE LRI 1T
MEER A

Rising sea levels and soil erosion present potential
threats to properties of the Group around the coastal

regions

Potential relocation may be
required for affected sites

SR BN TR ARERE

BYELAKRTBEREAERT L BMENYERE

PR BTE BB

ERRAEERRAR
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Climate-related Risks

RAZAE A &L
Risk Categories Risk Description Potential Financial Impact
Rz | B st BEMBZE
Technology Risk The carbon neutrality plans in many nations require Large-scale technological
B E s industries to reduce their emissions by upgrading their ~ transformation is costly and
machinery carbon capture or low-carbon
SFEBIRMR P MR ERT=MBAREEEERIE  metal technologies are not fully
DHE developed

RRBERM G A S Bl
FEREBRMERTD ER

Policy/Regulation Risk Many nations have started to impose a carbon tax on Global regulatory changes will

BE EERRE products, especially metals. China, the largest steel impose mounting carbon costs
producer in the world, is introducing a new carbon tax on metal-related companies,
system for its steel industries. Besides, the upcoming which may affect the Group and
CBAM policy of the EU in October 2023 will impose its potential business partners.
tariffs on steel imports based on the amount of carbon  Companies that are unable to
embedded in them keep up with the technological

SFEEREHRHERBBIRT ) TEZEE o FBZE and regulatory transitions may be

R ERAMNSEMEER EEREMMITESIAF  unable to remain competitive in

IR EIE o b9 BB N Z 2 =F+BHEEW  the market

CBAMBUR B IRIEMM P S 2 E DM HKE 2XEEECtEEEBHEEAA

) B 45 At AR e S AR AL A > B AT
EEFELAERREBTENE
?QAT’F%T#"m/fEEJ:ﬂBEEZ&

EBUNAFAEEEEDS
J:T%ﬁﬁﬁa‘éjj
Reputation Risk The inability to meet current and new climate targets Loss of existing and potential
BERR set in regions where the Group operates may result in a business clients resulting in
negative perception from external stakeholders reduced revenue
BEERAEREEMTHERENERRINGEEG RARBEEHZZTRINRELE
EET EEBSMNEA DR E N BEE A B
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Climate-related Opportunities

RIZIERRAEE
Opportunities Opportunity Description Potential Financial Impact
& 14 58 i st BEMBEE
Demand The increasing societal awareness of limited resources, ~ Potential for more clients and
=K especially for metals, will increase demand for scrap business
recycling services LEPREBNE
HEHERER (TEEEBER 2# 0088~ IE M
HEEF B AR F5 B B 3K
Transportation As more electric vehicles replace fossil fuel-run vehicles, Potential for more clients and
2 our used car and battery recycling business may grow business
faster LRP REBNE
FEEHRBSHEHIBIMAMRAE > RN _F
BREMBINER O EERGER
OUR WORKFORCE HKMWET

Chiho believes that its people are its most valuable asset. We are trying
to promote a culture where people feel safe and valued, a workplace
focused on safety and a commitment to the communities in which we
operate. Our commitments and programs as described above contribute
to the following targets:

EARFESBATHEERLENEE -

(e =R

ETRE

L2 RTEHRNX

b Uk EEZEREHMEERELEX
SR LRSS PR - 3 MR B AKGE K 5t 85 BY)
SERTIER:

DECENTWORK AND Target 8.5 — Achieve full and productive employment and decent work for all women and men,
ECONONIC GROWTH

o

including for young people and persons with disabilities, and equal pay for work of equal value

B8 5—BRMASX (BEFEAKRBEREAN WS EEMMENERL(F 2 2R TRM

10 REDUCED Target 10.3, 10.4 — Ensure equal opportunity and reduce inequality of outcome, as well as adopt

INEOUALITIES . : ! .
policies to progressively achieve greater equality

4 : 3 BiR10.310.4-REFREEIHE ALERT TS LRNEREY BREARENFE

v

As of December 31, 2022, the Group employed a total of 2,309
employees, of which 12 were based in Hong Kong, 56 in Taizhou and
the remaining 2,241 were in Europe. The male to female ratio was
approximately 3.4:1. Majority of our employees were aged between 30
and 50, comprising 47% of the entire workforce.

BE_E__F+_A=+—H AEEH
BF2309%EE HRBEUNREARNI12E
BE U aMNsSehES  REGMRER
ME92,241 2 EE - BLRLEAHR3.4:1°K

DEEFET

47%

ARAEEERAR

———

—_—

F30E506% 2 B (HAB A8
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2022 Employee Diversity
—E__FREZSKRM

Gender
14 51
Male
B4
Female
2z
Age
T8
Below 30
305 AT
30 to 50
30ZE505%
Above 50
505% A £
Geographical location
IR (i B
Europe
B
Mainland China
R E Py it
Hong Kong
BE
Function
BAE
Management
EEE
Non-management
FEEE

Through robust human resources management, the Group has fostered
a culture where people stay for the long-term. During the year, the
Group's overall employee turnover rate was 14%. The new hire rate
was 13%.

77%

23%

10%

47%

43%

97%

2%

1%

10%

90%

BERENINANERERE AEHEST
ETERBENXXC -REAFE  AEEN
BREESMNKRLERR14% M ABLEERS
13%°
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Turnover and New Hire Rates (by Gender)

B E MR LM AR L= (R1ERIE2)

Turnover and New Hire Rates (by Age)

EEMALLRMMFARLILE (REHRED)

15 — 35
15% 34%
30
2 12% [ 25
9 F 20
6 L 15 T —
10
3 |
5 I 5%
0 0
Male Female Below 30 30-50 Above 50
B4 274 30 AR 30-50%% 505U
@ Turnover rate New hire rate
BERKLLE AR L=
Nurturing Our Employees BERMNET

We strive to create and maintain a diverse and inclusive working
environment for our employees, regardless of race, age, gender, sexual
orientation, and personal circumstances. In line with our values, the
Group has detailed employment and recruitment policies in place to
ensure equality and prevent any form of discrimination. Allegations
of any conduct that violates our policies, including but not limited to
discrimination, intimidation, harassment and retaliation, are promptly
investigated. Appropriate disciplinary action, up to and including
dismissal, is taken where necessary.

All policies and practices relating to employees comply with relevant
laws and regulations. We respect and treat each employee fairly
through mutually agreed employment contracts. The Group has
established standard guidelines for employee working hours. Employees
who work overtime are given extra leave or overtime pay with premium
rates.

"Getting better together” — Under this motto, we launched a global
online employee survey Pulse Check in 2022 to allow employees across
the globe to express their opinion on the current change process and
future development of Chiho group. It aimed to get an authentic
picture of the staff’s feelings and, above all, to respond to suggestions,
ambiguities or criticism. Results of the Pulse Check have been shared
with the management team who is working on the follow-up actions.

ERRAEERRAR
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HEOTFIRIR > &R £ M5 14
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FE B IEE ARNBERRIBFIST S ERDE
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ERERENATHEESREE KR
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ERERBEINRANESEXRNBRN
o
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We also organised several regional “Ask Anything” online sharing
and discussion forums at various locations. Management executives,
including managing directors, were invited to participate in the
“Ask Anything” forum which was a new form of dialog offered
to local employees to allow them to have direct interactions with
the management team. In the forums, representatives from the
management team shared the latest information on the development
of the Group while local employees could ask any live questions to
the management executives. We believe that these “Ask Anything”
forums provide valuable platforms to enhance communication between
management and local employees.

Equal Employment

The Group is committed to equal employment opportunity and
has established policies to set fair standards for recruitment and
employment. The Group publishes full and clear descriptions of
qualifications for positions to be filled and requirements in terms
of knowledge, skills and experience. The Group also has strict
requirements to avoid hiring relatives of existing employees. If an
existing employee has a family relationship with a candidate, he/she
must report this to the management to ensure fairness.

The Group strictly complies with all relevant laws and regulations,
for protecting human rights and interests of women as well as
diversity. In terms of recruitment, remuneration, training, promotion
and benefits, the Group adheres to the principle of equal treatment
and strictly prohibits all forms of discrimination based on sex, race,
nationality, birthplace, marital status, or a woman who is pregnant or
breastfeeding. We are committed to creating a diverse and inclusive
working environment for all employees.

Employee Training Programs

We regard our employees as human capital and place them at the
center of our sustainable development strategy. Each employee has
strengths and weaknesses and contributes to the overall performance of
the business, and the Group aims to motivate everyone to develop the
best possible performance through training and coaching. Accordingly,
the Group draws up a personal development plan to clarify the steps
each employee must take to improve.

RPETTAEMBEABZEESETED
EketmmiE ARG E) - BEESEKE
EANEERTHRASREBE2MIEBLE]
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ABREERBE - ZFEE ZFTEBY
LImEBANAEEEREMES ZBRE
BIEHTHEENTA

FEME
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BETII A TR R ERE - AEETLE
BRAIR SR HE - REREE S EmNE
KNEM T ST AYERET - AEE T A B
EREREAFRAEENHE - NRARES
HEEAZEAERERG RAMIERER
B E UERA T
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Regular appraisal interviews by the manager

ACIE TE HRAE TR A B¢

s
HR development interview for high \ c | devel .
potential & high performers by HR o enera efﬂ;gén%o;portumtles
AHEEHH B ENRBEMAR 70% ' : =
ZHANERERHH \ /
Oy ”®
Practice
B
Individual measures: new position or -y,
extended area of responsibility
fERIERE © SRILHTR (LSRR B EHE
)
Feedback
Start new position or extended field R
of activity
B YA #T R (i SR A TS E RIS - -
10%
Knowledge
Hz8

The Group carried out a variety of training activities according to the AEERFEENEEFT KBRS EEIE
skill needs of employees. In 2022, there are 626 employees trained. Fo-MRIZTTF > Be26EEEZIE

ESRFEEARAE —E__FREBE-HERERARS
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Training Cover Rate (by gender) Training Cover Rate (by category)
EAIEE R (RER R 52) BB ER (REER R 52)
36.7% — — ] 55.6%
24.3% I | |
— —— — — S 239%
Male Female Management Non-Management
B pegid EIRE FEEE
Average Training Hours (by gender) Average Training Hours (by category)
THIE A RF B (3R R B 53) THIE AR B (IR EE R B 53)
225.77 — — 541.08
_ | 114.01 | _ |
] | ] 96.12
Male Female Management Non-Management
B gegid EIRE FEEE

During the year, our European subsidiary launched and implemented an A ZAEE > HFIIEUMN F A B3 XS HEA
Induction Training Program, which consisted of six modules ranging from  EIZ3I5t 8] > st 8 RTRE BRI FERAE
administrative information to professional skills training to help new IZIIE/NERIRAAR  UEMHFEEERS T
employees learn the basics of the job and get up to speed more easily. ENERNHFLERS EFo

Induction Training Program Contents

ABEEEIRE

Information of HR Management ISO 9001:2015 Quality ISO 14001:2015 Environmental
Process Management System Management System
ANEREEEFHER ISO 9001 : 2015 HEEEE A ISO 14001 : 2015 IRIE BB A

Requlations of Health and Safet Work Standard Process (for Work Standard
9u — y Production Workers) Process (of administrative work)
. TEIRER TEEEERR
TEREZE’ " . gl N
Ll - (BT ATS) AT ()
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Our European subsidiary also conducted annual interviews with
employees to review past performance, solve current problems, and
plan for the future. This project was designed to include six sections,
so that each employee taking part in the interview could gain a clear
awareness of his or her own working plan, objectives and the measures
of success. The aim of this project was to collect key information
and to maintain sustainable development of human resources and
management patterns.

6 Interview Sections

ANEFBER

Plan for next year's work tasks and objectives

REPFN T EEFRER

Define key tasks and expected outcomes

EEMBEIFRBEHGER

Set up the standards to evaluate outcomes

B E TS RBOIRE

HPINENFRR TR BEETFESN
M ElRREERIR - BRE T I 5 E R 2R
st8l - ZIBE —HRFNERD  UESHA
HNRHESEFR TR RE B I (Fst
B BHRMBERLIINER - ZBEBEREW
ERRERD R ANERREEEIHN
AIFEERE -

EERFEEFRAT —EBL_FERB -HEREARS
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Furthermore, the Scholz Academy was set up to provide employees with
further training opportunities and practical courses in various subject IR{EE LI G R R E SR EEANE R
areas. The aim is to constantly encourage employees to expand and E°E%E%$ﬁﬁﬁf’b@§?ﬁf&ﬂﬂ%ﬁﬁ%

consolidate their knowledge and skills. In 2022, a total of 17 further  BY%&05 A5 A€ o

training courses were offered to 35 participants. Besides the above, 116

Learning Management System (LMS) courses were offered, which were 2 116F92 38 &

well received by 142 of our employees.

a2 EEFsT

Sample of Scholz Academy Courses
Scholz Academy:2 32 & )

LMS courses
LMSER72

Further training
HAhzsl

44 Questioning technigues: Communicate more effectively with good questions

AAEIRERIS  BFEEETEARER

Business Development

EHBRE

Design Thinking — From the idea to the prototype in two days!
25t B —TE MR ARARE R &M

Leadership and personal responsibility

FEENREANEE

Health work at the VDU workplace
VDU ESH P& Bt T1E

Microsoft Skills

e e

Time, self and stress management

R BRREHERE

Changes in labour, wage tax and social security law for 2022
“ECCFEH TERAMTEREENES
Fundamentals of the Metal Industry (VDM Junior Program)

E BT EER (VDMK R

Yesterday a technical expert — today a manager
FFRHERMER -5 KA ZKIE
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WORKPLACE SAFETY TRmRERE

GOODHEALTH Target 3.9 — reduce the number of deaths and illnesses from hazardous chemicals and other

AND WELL-BEING : .
environmental pollution

B39 R/ ERICERREMIRIG SRYABIE T RERAH

e

The Group is committed to protecting our employees, and regards ZAEER NN FERERMNET > FETHIRE
the health of its employees as a cornerstone of its development and ERAERNWEL TRHEINITFLZEHE
prioritises their safety at work. Recognising that the health and safety #ERZE-RDHNIETEEHEZ 2P EF
of employees could be a potential risk, a thorough safety management — E/&7E @ > HFIHIE T RENZ 2 E 1R
system and disciplinary procedures are in place. Different committees EMLREEDEF -FRAMNEESEE T
are responsible to continuously improve working conditions and EELEHRGLEERRE RERARE>
promote health, performance and satisfaction, covering all operations in ~ SE[EIKZE &  REFEUMNAVFT B X755
Hong Kong, China and Europe.

Chiho’s Operations

BAIRMRAVETR
China Hong Kong Europe
GG &% B
Safety Production Corporate Safety Health and Safety
Management Committee Committee Site Safety Committee Organisation
BERIRRIETR TtHEZE2EHEE IRE2EEY BERRZ2AH
e |dentifying risks e Qversee, advise, and e Engage employees to e Focuses on
Bl communicate with Site evaluate, review, and implementation of
Safety Committee update policies policies
e Responding to risks BERTHEZEEZEE HBE T2 T BN B
& & B BEIEHEZ  WEH B R EHBR
ETEB e Review policies to
e Risk mitigation comply with relevant
AR B b laws and regulations
BEMER > LUESTHERHA
EEER
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Management Approach

Our recycling yards in China review their safety policies to adhere to
the 1ISO45001 Occupational Health and Safety Management System
certification. The registered safety officer in Hong Kong evaluates
potential hazards and makes suggestions to management in terms of
workplace evaluation. Employee’s perspectives on safety issues are used
to develop safety goals every two years.

In Europe, safety checks are carried out every three years to identify
potential dangers, followed by policy review and mitigation actions. We
recognise that fire safety is an important part of successful and safe
operation of business and therefore we have developed a fire safety
guide for employees. In the event of an accident, each workplace
ensures that at least one person is trained in first aid so that minor
injuries can be treated quickly. Regular inspections of equipment are
carried out to check that installed combustion, smoke and ventilation
equipment still meet the conditions for safe operation of the installation
and to review and improve previous inspection reports/meeting notes,
which can ensure fire safety and a safe working environment for
employees.

SE9aE 1

FFITE P EIBY O] U BRAR #81SO4500 1 B 2E 2 R
HZrEERAREEEHZEHK BB
%z e T ETEEERS Al TSR
HEmEERREEZ -RMSMERES
IHZ2HBENE LN EZEE R

EEN B=FET—RZE2BBELHE
el RARETHREEMNRBERE
e HAIRBMEPEM ZEREEMRINNZ 2
EENEZHENSBD WEMABEIHNET
Mz EtEs| - BELFERREE D
BE-AEZBRREI UEETEEEAE
BB R T RRGEEREGERE - ERNRE
ETRE BIELENRE HERER
RERENHTEREZEETHRMG L H
EREEBENRBRE,FHELE M
BRENZERAEERHTZENIFIR

Ho
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Health and safety play a significant role at Scholz Recycling GmbH.
Regular programs are held by CEO or the safety management body
to set operational objectives and to assess risk of physical and mental
stress. In addition, SRG has taken a number of measures to prevent
health and safety risks:

. To issue regular and extensive instructions;
J To improve the ergonomic design of workplaces;

o To establish an accident management system that stipulates
accidents at work and potential risks to be reported internally;

o To establish plans for addressing emergency situations based on
identified risks; and

o To analyse, evaluate and monitor the handling of chemical,
biological or physical agents.

We have extended the applicability of our safety protection
responsibility by launching a Contractor Health and Safety Policy,
which external business partners are required to follow and practice,
including risk assessment, implementation of preventive measures and
handling of hazardous materials and incidents. To ensure compliance,
all contractors are expected to review the safety policy. After contractor
personnel receive regular safety training, site managers and safety
professionals are available for consultation about work and safety.

Safety Training and Protection

The Group conducts occupational health and safety training for
employees to raise their awareness of operating standards and relevant
regulations. In 2022, 6,835 people received safety-related training for
a total of 5,563 hours. During the year, there were no work-related
fatalities, 197 work-related injuries and a total of 2,704 person days
lost.

ARAEEERAR

RIR-HERERRS
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People trained about OHS Total hours trained about OHS
OHSEEIHB AT OHSX 348 By 8

In European yards, every worker is required to wear the prescribed fEBUMN T35 > T AE TIERISAEZHIREN
protective equipment when at work. In case of any damage to the [HzEZEM BB B (EMIBIE > T AMRE
protective equipment, the worker should report and replace the normal K& BFIRE > It BHATEIFEE - AR S T1EE
equipment in time. To enhance workplace safety, we are currently  FrE9Z 2% F I B A1 EFE $Bionic Backiy
running tests on the Bionic Back technology and analysing its feasibility — fif #1785 > LD H EESFERM T TIE
for employee usage.

Bionic Back

The core of Bionic Back is a flexible back that bears the tensile force of the elastic
force component, but does not put any additional pressure on the spine. The
flexural stiffness simulates the muscle tissue of the spinal extension, helping the
wearer to maintain the extended spinal position. Bionic Back aims for maximum
availability and realises unlimited operation through active support, intuitive
support settings and flexible application possibilities for dynamic and static
activities.

Bionic BackiViz. L@ BB BMNEE > RZEHE NI B S H BN
EEIZESNE S - AT BIEM E SRR A MR AR EoREEE
FEHEMRRERNES  Bionic BackE X BREANAI AN TEBATHZIE -EE
ML EREMIERFRETNEER AT REIRERRIFIRIE-

h -
o =
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COVID-19 Prevention and Control

2022 was still an important year for epidemic prevention and control.
In addition to following the guidelines of the Ministry of Health, we
enforced our own organisational protective measures to reduce spread
of the virus in our workplace and community. Our crisis team kept an
eye on the rapidly changing situation, assessed the social impact of the
public health crisis and responded in a timely manner.

Elimination of Child Labour and Forced Labour

The Group has zero tolerance for the use of child or forced labour. To
eliminate the risk of child or forced labour getting employed in our
facilities, the Human Resources has implemented strict age limits for
employees, enforced by identity checks of new hires. In all offices,
all employees are 18 years of age or older. If a child is found to have
falsified documents, we terminate the contract immediately. We also
strictly comply with relevant labour laws and regulations regarding
overtime and record all hours worked. Work outside normal working
hours (overtime) can only be considered on the basis of an overtime
authorisation issued by the line manager or the local company, with
formal documentation and records.

During the year, the Group was not aware of any non-compliance with
relevant laws and regulations that have a significant impact on the
Group in relation to employment and labour standards. No cases of
child or forced labour were reported during the year.

Extending Our Care

Chiho pays close attention to the community’s needs and responds in
a proactive manner. Below is a summary of the projects that the Group
has supported over the Year.

ERRAEERRAR
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School Fruit Project @ E {2 itk Rt 8

eoSulfrudgtee

Chiho supported the School Fruit Project, which engaged primary and

Fﬂf‘dﬂl‘EF Urkundﬂ secondary school students to focus on their nutritional intake and promote
2022/ 2023 healthy eating habits among children.
e by MABRIFARERGRH R RPN BEREHEERA A
Scholz Recycling GmbH EEERRENGREZIEC

Supporting Local Sports Programs {5 & thiE 5 1EH

Understanding the importance of keeping fit and active, Chiho contributed
to the development of community sports such as football and volleyball
through donating money to fund the programs.
THREFERIEBEENEEN BoRREBERENERER &
EXRHKEHERSEHERE—H LI

Protecting the Local Environment {7 & iz 15

Waste plays a significant role in the wellbeing of the community. The
Group is committed to protecting the environment in creative ways, such
as publicising the importance of waste separation in our global journey
towards a circular economy and hosting a charity collection of plastic bottle
caps. We will then process the plastic caps and compensate the distributing
company, thus allowing them to support socially deprived families.
BEMHLERNZBEEETZIFA - AEBR AN UAIEEN S N IRE
RE > AINMEGNRDBAEDIKBRCE ZIRNEEM » WRBIRESR
MEAZEH -BER AMEEEERELHEIHEAE  KEMERSE
BESM B EERREE -
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ENHANCING OUR OPERATIONS

The Group endeavours to push for improvements within its operational
boundaries, and will continue to do so until excellence has been
obtained. To keep the Group on track in meeting a standard of
excellence in managing its supply chain, upholding product quality,
maintaining customer service, and protecting data privacy, our European
subsidiaries have begun implementation of management systems
which are certified according to ISO 9001:2015 Quality Management
System, I1SO 15001:2015 Environmental Management System, and ISO
27001:2013 Information Security Management. Furthermore, internal
audits and site visits are regularly scheduled in our European operations,
which represent the bulk of the Group’s suppliers. Any significant results
are noted down and resolved on-site.

R EE

REBRONFENR
MRE - BEAERNHEREE ER
%E\%EW$&§ka%mEEL
N EE ZMNBNTFABERA
?mwwmmmamsgiﬁﬁ%%~wo
15001:20153R1E EEAFE R K&ISO 27001:2013
RENEERE R o LI > T
TEHAH BN ERETAE T B HIER
A EE [ A BB AR FE R I AL S B o (E I 2
EERY SRR WIRGRE R

SELZEEE

seE HEEIS

DECENTWORK AND Target 8.2 — Through a constant collaboration with our suppliers, Chiho aims to achieve higher

ECONOMIC GROWTH

o

EEEESN

Supply Chain Management
Supplier Engagement

The Group's suppliers include the stakeholder groups stated below.

Goods Suppliers (e.g.,
equipment or spare parts)

SRR RERNTHE) BE LR

To maximise the value of the waste scrap, the Group shoulders the
responsibility of educating its suppliers on the importance of recycling.
Hence, the Group conducts introductory training sessions to educate
new suppliers, and organises seminars to keep all suppliers up-to-
date with any legislative changes occurring in the waste management
industry.

Waste Material Providers

HEEREE
HiEm2 R

levels of economic productivity through diversification, technological upgrading and innovation

Eﬂ%z—Lﬁﬁﬁ%%%ﬁ%é@’@é%ﬁ%&ﬁ@%ﬁﬁ\ﬁ%%ﬁ&@%%ﬁ%%ﬁﬁ

FEENOHEESENTHEAMERE

Service Providers (e.g.,
sorting / transportation)

IRFE R M (o EE )

AEENEBEERNL AEEREERMHER

EEEKREE

MRVEE - AL AEE S

APIEIIERIE > w55 > A AR
B & PR E MER T RERYERT
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Furthermore, to engage suppliers and customers and obtain feedback
on our performance, we use a combination of multiple channels, as
stated below.

Personal Visits personalised feedback

Survey Sheets

RER

Partners’ Comments

EBAEBH

‘aaYenYen Y
d d d S

Supplier Assessment and Green Procurement

Prior to the supplier selection process, a thorough evaluation of their
operations is carried out through means such as a personal visit.
This effort allows the Group to verify the validity of the information
provided. Suppliers are expected to align with our values of being
reliable, cooperative, valuable, and compliant with relevant regulations.
All of the Group's key supplier partners must comply with relevant
entity-specific requirements, revolving around occupational health
and safety, environmental impact, and energy efficiency initiatives.
Commitment to sustainability, along with product quality and financial
stability, form the basis for supplier selection. Failure to comply with
the Group's standards results in corrective actions for addressing any
shortcomings, or termination of the partnership entirely.

IE5h > B EHEERE S S RHRMNEE
2 ERAMEMERN R BARE
TS REES

Relevant personnel will reach out to customers and suppliers to obtain more

& AFEsh
ERAEEFHHBE L RMER  ERNEZEMCRE
Comgir:llri\?ceation Telephone or email communication to obtain feedback
4 L EE EA NI BB U R & &

Survey assessments are handed out for material and service providers to obtain
more information on their business practices

B RRBREBREFEST G WENEHEXFERNESER

Business partners provide valuable insights towards the Group’s performance

REAFAERRBNESHEGEBHZIER
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2 REFENDERENERRE -AF
arAE UhERBERYHREEEN
HEHEEEHNKE - WRETAERRE
MERHAREA EREUBRERNREZ
B AEE TR AR 2R LSRRI -
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Number of Suppliers by Geographical Region

Bt E R SNMHEERE

Europe 31,031
B

Taizhou 66
a M

Hong Kong 12
B

Total 31,109
wmst

Upholding Product Quality REEREE

12 RESPONSIBLE Target 12.5 — By recycling scrap metals and creating high quality metals that can be reused or
CONSUMPTION o _— , e .
ANDPRODUCTION repurposed, Chiho is contributing to a substantial reduction in waste generation

BfR125 BBERKBESBYREABMNANFAAENEESE EERAD/KERD
BERVELEHEM

O

The Group continuously strives to provide its customers with high ZFEBE—EBHRIRBEZLREHEENER
quality products and services. To align with this goal, our Quality MRF - ABRZEE HANEZEIELS
Management System has been certified according to the I1SO 9001  ZH&B@iBISO 9001 Z#EER5E o b9k » F AT
standard. Furthermore, we appoint on-site managers to oversee and IRBEBEELEEZANEEER EBLY
handle customers’ quality requirements, performance deadlines, and HifRRIRIEZ 2 HEMNET  LUIRBHEER
operational safety aspects to provide a direct channel to monitor and HREMAEREENEREEE-

assure the quality of our products.

Measures that the Group has taken to monitor its product and process ZAEEAESTHERR I EESMREAE

quality include the following: MEE

Appointing site managers to align operations with customers’ requirements.

LERGEEERFEEFNERFRR -

Monitoring of process using cameras that may be accessed online.

ERAEGHBMRGRESEET &

Route and logistical optimisation using GPS trackers on vehicles and Personal
Digital Assistants (PDAs) for our drivers.
EREHEIKEUERMBEAE AR FENIE (PDA) BICEAR R o

ESRFEEARAE —E__FREBE-HERERARS
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Product Responsibility

The scrap that the Group purchases goes through a robust labelling
and categorisation procedure before it is processed. Scrap is categorised
by waste type, origin and discharge point, and customer number. For
hazardous wastes, a supplementary transfer bill and waste disposal
certificate are required to facilitate location tracking.

This process ensures that all scrap can be tracked back, with a clear
outline of the waste flow, from the beginning when the Group takes
delivery to the type, to the responsible personnel, to the inspection
results, and to storage, disposal, or processing phase. All waste and
scrap data are summarised and updated on a daily basis, to ensure a
comprehensive record of the overall process.

Waste Handover Receipt

iE:304

BEEMBR BE

Furthermore, if the scrap purchased fails to meet our standard of
quality, or is found to be defective in nature as assessed by our Quality
Department, then the Purchasing Department will return the defective
product to the supplier. In 2022, the Group had zero cases of product
recall due to health and safety reasons. The number of complaints
received at Hong Kong and Taizhou operations was zero, whereas one
of our European subsidiaries experienced a 0.12% rate of product
complaints. The complaints experienced by our European subsidiary
represent a typical refusal in the scrap industry, with the complaints
concerning wet refusal in the quality of aluminium. All of the
complaints received were carefully examined, and the underlying cause
for the complaint will be discussed accordingly with the customers.
All cases have been resolved, with agreements on next steps being
confirmed with our customers.

Inspection

EmEE

PINTAT > AEERBRERN S EBEAD
RERDEIEF - BERIZERYEAL  RKIR
MPFREFEARZE R REDR - BN CRER
V) RERTBRERERYEESRR MU
EEE(IERHE o

ZoMRHERPIAERIEIRIE  BERRT
mEEEYRR t KRB SRR EIDE
NEFEAE IRBER BEEFH BREWR
MIBEER -PREBERYRENBZEIEEEA
PEAB R R MR RIT BB MR

Storage/
Disposal/

Processing
FHEEES
mT

o MEREZENRERERMEER
2 PR MEENPITHBEREEESH
MG BERRESMPSRKBEERBRETMHE
e _E_—HF AERREREERERZS
BEEMBEERNE -EBEREMNEBEER
WEEAEEZS MEAN—RENFLEH
EmEFER0.12% HMANEUN T AR B
FMR AR T ERITENHEEIBAE K
B RIREENRHIER  BAFASBE T I
WP A K WABME I B R B st sm ik e
HIRAREA -FrERGHEMRF LEFTH
HERERBRES N mE
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Product Safety

A risk assessment of materials to be processed is conducted to ensure
there is no health and safety threat to our employees. Materials
provided by our suppliers are stored and processed in separate storage
areas, to prevent any mix-ups.

Furthermore, all scrap or processed metals are stored in containers
which are carefully loaded by magnets or forklifts to prevent any
contamination arising from soil excavation. The Group’s testing
equipment are monitored as per set maintenance procedure, and any
defects are reported to the site manager for appropriate handling.

These steps help the Group handle all scrap and processed metals
in a way that ensures there are no mix-ups, blends, or impurities
while complying with all relevant occupational health and safety,
environmental protection, and workplace cleanliness regulations.

Blends

N=P2N
/EE R

Mix-ups
BA

Intellectual Property Rights

The Group protects sensitive business information using confidentiality
agreements and by entering into legal agreements with its business
partners. These agreements cover information of our patented
technologies, and protect the Group's intellectual property rights.
During this reporting year, the Group was not aware of any instance
of non-compliance with relevant laws and regulations concerning
health and safety, advertising, labelling, and privacy matters relating to
products and services provided.

ERRAEERRAR

RIF-HERERRS

EmEER

HAEHE N TR RETT R BT (4 LU R
TEHAMNEEELERRERZEZ/ME - #|
EERENMHEREBNERESANTH
RN LASGAEIRE ©

IS FRE BRI RMITENEBEEERS
B RS EER/ LR U5
BIEMNEMSR AERITREEERT
BEERAREG EOREEERRSEER
o TR

ZESTRENAERRRUERE RSN
BMEZHNEEMABEM RN TBHNEE
ARETHAEMBERREZ 2 RIGMR
Ex TR FERRER ©

Impurities
HE
A ERE
NEBBERE HERMEEERSEBHET

UERBRRERRBEER RS HEE
BHFANFAEMER > FRESEBONH
ER-NEARESFERN AEBRLEERT
HERABRHBERZE ES REBKFIRE
MERMRE S ROLEFEEBBERERZE
RBYIFT
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Engaging Our Customers

The Group maintains a close relationship with its customers as well as
suppliers, which facilitates planning for sales volumes and processing
capacities. This process, overseen by site managers and other key
personnel, ensures an optimised balance between our scrap inventory
and the sale of newly processed products.

The Group obtains feedback through various channels and pays close
attention to customers’ and business partners’ satisfaction. Our Sales
Department sends out a customer satisfaction survey yearly, to ensure
that the Group understands its customers’ needs. Special attention
is paid to all details, such as delivery conditions, packaging, or other
features as requested by our customers. These requests are all stored
in our customer management database, which is constantly updated to
ensure that customer quality requirements are being precisely reflected
in our products and interactions.

Privacy Protection

As a goods and services provider, the Group manages the transport,
handling, and processing of scrap materials. The Group does not collect
customers’ personal data, and has an internal management policy
that governs the procedures of handling confidential information of
its customers. Besides that, the Group has established information
technology and data protection policies that are regularly reviewed and
updated to follow regulatory standards. The Group carries out relevant
audits to ensure compliance with policies, and to understand how
these policies can be further strengthened. Leakage of any personal
or otherwise confidential information to any third-party entity is
strictly prohibited, and our data protection officers are responsible for
maintenance and protection of the Group’s sensitive data. If any staff
is found to have violated this policy, appropriate disciplinary action is
taken.

HMEMNEREEEE

AEBRERA MMEEERFRIEGF I
REPRFEHEERM T EE ZBREMRIR
SREREMEARASSEE  BEEMER
FERMNIERNEEEINREF o

FEEBBZEREENRE  WETFE
BERREBOHEBHMEE - HMNHE
BHISFET —RERBEERE LR
FEBRTHRAZRER-KMEIEMAHM
B MR MIBER BEREANEMBHRE
KoZEFBREPEFENHMANETREEH
BET ZBEEEHEN UREEFE
EERNRMNERRZE FIERER R

N

ERERkRBIRER  AEEEEENE
W RERINT - K%l?@%%%ﬁ@)\
B UHIEANBEBRERERBE A H
BERER I AEEEHEE SR
i e BB AR S SR > M T B A e BB R X X
RUNEEERE -AEBETHBASEZMU
FERE T BRI 7 I E— P INR&F
HER e RMBRERERNE =D BREREEM
1I)\7Eﬂﬂ7f%%z*§ﬂ HANBEFREAR
,,,,,, B R E AN E E BB BUE - 93 3R
TIH;IL&E%BZEE KRB ELRE
BE e
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Anti-corruption

PEACE, JUSTICE
AND STRONG
INSTITUTIONS

.
K

1

BH1®16.5~16.6— /L —

Y,

The Group continues to maintain high standards of good faith,
prohibiting any form of embezzlement, money laundering, bribery,
fraud, and other immoral practices. Our anti-corruption policy,
stipulating the business norms to be followed, is included in the
employee handbook, helping employees understand the relevant rules

and requirements and their accountability.

In 2022, the Company recorded 2 cases of fraud from our European
branch offices in Dresden and Lauchhammer, and no other incidents
of legal non-compliance. For both cases, the fraudulent act was
committed by an employee who falsified documents by naming
fictitious cash recipients to conceal the true origin of the goods. No
fines or non-monetary sanctions have been incurred due to these 2
cases, and as of the publication of this report, the legal charges against
the ex-employees are still pending, and have not been concluded.

Regardless, the Group considers all matters of legal non-compliance
seriously, and has taken appropriate corrective steps to fortify
In response to the cases above, the
Group sought out a handwriting expert and an external third-party

ourselves against these risks.

company to provide their professional input on document forgeries,
and immediately terminated the employment of those involved upon
the confirmation of fraud. Furthermore, the Group is in the process of
revising existing cash regulations, which will limit cash payments and
implement a strict four-eyes principle to maximise accountability of
all those involved. As a result of the cases, the Group will make the
relevant tax corrections within the corresponding annual tax returns.

In addition, we review our operations for corruption risks and organise
trainings to address those risks. The Group has a strict whistleblowing
mechanism in place, encouraging employees to report any corrupt
behaviours such as corruption, bribery and fraud. Employees can submit
complaints through several channels including the 24-hour hotline,
email and mail. The investigation is conducted based on the incident’s
seriousness and information credibility. Appropriate actions are taken to
resolve the problem at hand.

ARAEEERAR

d Governance Report 2022
RIR-HERERRS

R&=

Target 16.5, 16.6 — Reduce all forms of corruption and bribery, as well as to develop effective,
accountable and transparent institutions at all levels

DI E SRR WESRELEN AR BN BB EREE

FEBREBRTSRENGE  BILEATT
NBEIS iR BB - lEF R Eth A B 1R1T
R HPNRESBRRE T EEENES
RE WMABETFM ABHET T B
RAIRERURIRERHS -

PN — o — —

NP L Y

o A B EUMN I BE 7EDresden
KzLauchhammerBy 93 BE s Bk B RS 2214 »
BRIL 2 S0 S H 2 A B - MR R A8
—ZEEBBBEHEBRRABLHXXHF
ERERNEEREMBRNBETS M
REERGHARERITINRIFESEGE  BELX
WEEMHE MBI EEN EEEE
TEEIT B RER-
EENL XEBBEHF—EEZEE
E?*HK@LE’]”EM 16 100 5 B & 8 (0= B ©
MEAHBEE AEBRKRI—RELRER
Ez BINEBE = A AR A iR EE
BRE BEBRIBRESTARINREIS
BE ItSh AEBIEEITEFIRESEER
= BRFIIBE HEFEA TME R UR
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Z o AEERBREEMNRPIRRFIELHAE
RATRIEMEIE ©
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APPENDICES it &%
PERFORMANCE DATA SUMMARY FIERIAME
2022 2021
ZEIZHE T
Environment Annual Group Sales Quantities (tonnes) 3,392,208 2,996,021
IR FEEMEHEE (M)
Total Energy Consumption (IVJ) 576,020,466 551,168,007
AERHFEARE K& H)
Energy Intensity (MJ/tonne of product sold) 169.8 184.0
REREE CkEE MEHESR)
Non-renewable electricity purchased (kWh) 26,654,190 30,784,505
SMNEARRTBEES (FRF)
Renewable energy purchased or generated (kWh) 26,082,768 17,643,637
HMNEREEN LSRR (FRE)
Heating purchased (kWh) 154,444 169,416
HMNBEABE (F RS
Diesel (litres) 9,982,640 9,625,420
50l (FH)
Natural gas (m?3) 283,282 396,537
RAR (ILFHK)
Propane gas (litres) 108,743 123,780
Ak F)
Heating oil (litres) 91,292 117,381
WRRLH ()
Gasoline (litres) 176,337 70,086
A ()
Liquid gas (litres) 148,874 162,810
BIER )
Water
7K
Water (m?3) 98,443 94,779
K (3LF5K)
Water intensity (m3/tonne of product sold) 0.029 0.0316
KBE QLA K ME T ER)
Packaging
e
Plastic bags (Hong Kong) (pcs) 1,720 3,300
BERE () (@)
Packaging material (Europe) (tonnes) 207 196

&M @) ()
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PERFORMANCE DATA SUMMARY (continued) BIBEREHE (8

2022 2021
=== —E-—fF
Greenhouse Gases Emissions
BERBHRE
Total emissions (tCOze) 37,069 37,086
M E M-EtiRE2)
Scope 1 (tCOze) 31,323 30,100
HE— (E_SERES)
Scope 2 (tCO2e) 5,746 6,986
HE_ (BE_ALHE=S
Emission intensity (tCOze/tonne of product sold) 0.0109 0.0124
FHEE M_StREE ME HER
Air Emissions
BE R BER
Sulphur oxides (SOx) (kg) 1,984 2,113
eSOy (F352)
Nitrogen oxides (NOx) (kg) 2,274 2,449
KEEHNOY (F5=)
Particulate matters (PM) (kg) 1,770 1,651
2 BRI(PM) (F52)
Waste
BEZEY)
Hazardous waste (tonnes) 11,126 10,016
BEEEY (W)
Non-hazardous waste (tonnes) 272,638 105,608

mERERY (B
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PERFORMANCE DATA SUMMARY (continued)

HIEREME (B)

2022
———

_— e —

Workforce Total Number of Employees
Demographics {ES4#E

2,309

B THist By Geographical Distribution
BithEE 5

Hong Kong
B
Taizhou
=P\
Europe
B

By Age

RERES

12

56

2,241

16

53

2,214

Below 30
30T
30 to 50
3058 E505%
Above 50
505% A £
By Gender
R & 53

241

1,075

993

253

1,048

982

Male

Bt

Female

oy
By Employment Type
REEEEE 5

1,786

523

1,770

513

Full-time
S
Part-time
B
By Profession Distribution

BREXE S

2,182

127

2,175

108

Management
EEE
Non-management
FFEERE

232

2,077
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PERFORMANCE DATA SUMMARY (continued) BIBEREHE (8

2022 2021
—E-= =

—_—— — =

Employee Turnover Rate 14% 14%
B MK LLE=

By Age

RERE D
Below 30 33% 21%
30U
30 to 50 14% 13%
305% £505%
Above 50 10% 13%
50 =

By Gender

R8N S
Male 15% 13%
B4
Female 14% 15%
e

By Geographical Distribution

it & 3 53
Hong Kong 42% 19%
BE
Taizhou 1% 77%
am
Europe 14% 12%
B

ESBREFERAR —E__FBE- -HarEa®RsE 51
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PERFORMANCE DATA SUMMARY (continued)

HIEREME (B)

2022
———

_— e —

Employee New Hire Rate

MEBRESLEE

13%

By Age
BRERE D

Below 30
30 AT
30 to 50
305% E505%
Above 50
5058 WA
By Gender
4R 253

34%

15%

5%

34%

16%

8%

Male

B

Female

2%
By Geographical Distribution
it & 3 5

12%

15%

15%

13%

Hong Kong
Ep
Taizhou
=P\
Europe
B

8%

16%

13%
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PERFORMANCE DATA SUMMARY (continued) BIBEREHE (8

2022 2021
=== —E-—fF
Health and Safety Performance
Safety TR
BERZZ Work-related injuries 197 154
IE
Lost days due to work injury 2,704 2,959
RAIGEEIIFERH
Injury rate 9% 7%
IEX
Work-related fatalities 0 0
FTERIETIET
Safety Training
L&
Training person-times 6,835 7,807
2l AR
Total training hours 5,563 7,295

1 3)II 4R BT 2

BABFEESRAS "S- _FEE -HeREEARs 53



Environmental, Social and Governance Report 2022

—E_EFRIE-HEREARE

PERFORMANCE DATA SUMMARY (continued) BIBERFEHE (8

2022 2021
—E-= =

—_—— — =

Training Average Training Hours

13 T35 15 51 B B

By Gender
ez gl sy

Male 114.01 1.55
Bt
Female 225.77 1.40
o

By Profession

BEX

Management 541.08 3.35
HEE
Non-management 96.12 1.30
EEIEE

Percentage of Employees Trained

RillEEE 5L

By Gender
RIERE 5

Male 24.3% 28%
Bt
Female 36.7% 49%
o

By Profession

BEX

Management 55.6% 48%
BEE

Non-management 23.9% 30%
IEEIEE
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PERFORMANCE DATA SUMMARY (continued)

HIEREME (B

2022 2021
g B
Supply Chain Total Number of Suppliers 31,109 31,310
it FE & e AR 2L
By Geographical Distribution
BithEE 5
Hong Kong 12 20
B
Taizhou 66 109
am
Europe 31,031 31,181
BUM
* Notes: * Wt =

Calculation standards and methodologies for GHG emissions:

Carbon emissions are calculated using “Greenhouse Gas Protocol” published by the
World Resources Institute and World Business Council on Sustainable Development

The sources of published emission factors for the reporting of GHG emissions are:

(@) 2021 Sustainability Report of CLP

(b) "Guidelines to Account for and Report on Greenhouse Gas Emissions and
Removals for Buildings (Commercial, Residential or Institutional Purposes) in
Hong Kong” published by the Environmental Protection Department

(0) “2019 China Regional Grid Baseline Emission Factor for Emission Reduction
Project” published by the Ministry of Ecology and Environment of the People's
Republic of China

The previous “Purchased electricity” data category used in the 2021 ESG Report is
broken down into “Renewable energy purchased or generated” and “Non-renewable
electricity purchased” in this report to provide increased data transparency. However,
no changes to the overall 2021 data has been made in this report. The sum of the
2021 "Renewable energy purchased or generated” and “Non-renewable electricity
purchased” data will be equivalent to the 2021 “Purchased electricity” data in the
2021 ESG Report.

ERRAEERRAR

(1)

(2)

BERBHERZABERERTTE

BYHER T 6 PRt 57 R B FE P e SR ab SR R A B
REESETENNREEREBREREEEIFE

ARBRESRERBIHRNEAGHRRRZ KR
A

(a) FE2021FAFERRRE

(b) RIEREBTENZBEEY @EE-E
ERAHAR) WRERBHBBIRE
ZEMBR SRS

© PEARAMBEEBRTIHFIZANT 2019
FERHIRE TEE N ERAEERHFREA
FI

RO -FRBE-HEREABRSMBINEE
NIBEEBEARESED A IMNEREENTB
ERER K INBARRIBAEE ) - LU BB
Eo AT ARELENE S - —FREHIR-
“E-—FUNBREENTBERERI RIMNET
BEEBINBNRBESN S - —FRIR 1t
EREBREPIINEEINEE-
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GRI AND HKEX ESG CONTENT INDEX

Topics  Disclosure

E i
GRI 2021 General Disclosures
GRI 2021 : —fRiKE

The organisation and its reporting practices

ZHEBRERER

2-1 Organisational details
MRS

2-2 Entities included in the
organisation’s sustainability
reporting
ZABI B RETMEE
HER

2-3 Reporting period, frequency and

contact point
REBH ARRERY

2-4 Restatements of information
BRI

2-5 External assurance
SMEREERED

GRIREAXZAIRIE - HERE

BRABES]
Section Title Page
& HiE
ABOUT CHIHO 4
MR E SRR
ABOUT THIS REPORT 3
- Reporting Boundary and Period
ARARS
—REBERAE
ABOUT THIS REPORT 3

- Reporting Boundary and Period
ABOUT THIS REPORT

- Feedback

MR ARSE

—REHE R

MRARE

-RH
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Remarks/Reasons
for Omission

fast /&RER

There are no restatements.

BEFLSM-

No external assurance
was sought for this
report.

RRE U ESRINP I ©
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GRI AND HKEX ESG CONTENT INDEX GRIREARZFAIRIE - HERE
- 3 Z3 =
(continued) BARERS @)
HKEX Remarks/Reasons
Topics  Disclosure ESG Guide Section Title Page for Omission
BBRSM
B -HER
E 7 o Eiatesl Eff BE A/ ERER
2. Activities and workers
2EBHRIA
2-6 Activities, value chain and other KPI B5.1 ABOUT CHIHO
business relationships RASEAEANISIZB5.1 - Our Operations
EEBEBREMESREE ENHANCING OUR OPERATIONS
- Supply Chain Management 5,
ARBESER 3031
—HMNES
3=}
—HERERE
2-7 Employees KPIB1.1 OUR WORKFORCE 50-24
(= BRENWISER.1  HMWET
2-8 Workers who are not employees KPI B1.1 OUR WORKFORCE J024
FEEZTIA FEEMIEER.1  HAMET
3. Governance
3.ER
2-9 Governance structure and Governance SUSTAINABILITY APPROACH More details are set out
composition Structure - ESG Governance in the “Profile of Directors
ERRE RN BRI AREERA and Senior Management”
-BRE - HERERAE section on pages 27 to 43
. of Chiho's 2021 Annual
Report.

BLABENEEERRFES
T —EFREIEBEN
EENSREEAER

[ —Hfo
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GRI AND HKEX ESG CONTENT INDEX

(continued)
HKEX
Topics  Disclosure ESG Guide Section Title
FERB
B -HER
#d Hhd Eiatesl Eff
2-10 Nomination and selection of the
highest governance body
EREARBNRLKREE
2-11 Chair of the highest governance Governance SUSTAINABILITY APPROACH
body Structure - ESG Governance
ReEARBIE BRRE ASER R
_Eﬁiﬂ HA&EE/S/S
2-12 Role of the highest governance Governance SUSTAINABILITY APPROACH
body in overseeing the Structure AIREERER i
management of impacts BRARE
EREARBEREREEE
AENAS

2-13 Delegation of responsibility for
managing impacts
EEYENEIRE
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Page

gi&

GRIREBEAXZAIRIE -HERE
ARABRS| (B)

Remarks/Reasons
for Omission

fast EREH

Details are set out in the

“Nomination Committee”

section on pages 81 to

83 and "Procedures for

Shareholders to Propose

a Person for Election as

a Director" on pages 99

to 100 of Chiho's 2021

Annual Report and terms of

reference of the nomination

committee of Chiho group.

HEENEARGAERC

—FFRFEIESBEN

REZE8I—HRFY

FI00EMNIRREERE

—BANTAEZEZERIN
REAERFEERLZE

SNBEEHE -

More details are set out

in the "Board Statement”

section on pages 13 to 15

of Chiho's 2021 ESG report.

E%%i‘l\%%iﬁé@éiﬁﬁ_
——ERBE-HERER

$ﬁ¢**13i1sﬁﬁﬁ E£g

B .

Information not currently

publicly available.

ENBREEARER-
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GRI AND HKEX ESG CONTENT INDEX GRIREER BRI - HERE

(continued) BARERS @)
HKEX Remarks/Reasons
Topics  Disclosure ESG Guide Section Title Page for Omission
FERB
B -HER
#d Hhd EinfEal B BE fi/ERER
2-14 Role of the highest governance Governance SUSTAINABILITY APPROACH
body in sustainability reporting Structure OEEERER .
EREARBHEIRELRER R
HRNAS
2-15 Conflicts of interest Information not currently
RS publicly available.
ERBRIBERFER
2-16 Communication of critical Governance SUSTAINABILITY APPROACH
concerns Structure OREZEERH 8-10
FHRMENER BRRE
2-17 Collective knowledge of the Information not currently
highest governance body publicly available.
EREARBHNERNH BREREEREES.
2-18 Evaluation of the performance Information not currently
of the highest governance body publicly available.
EEEARBENGTE BRBRIBEERFER
2-19 Remuneration policies B1 general OUR WORKFORCE
FNBR disclosure — Nurturing Our Employees >19a
B1—fRikEE BHNET
—EERMNET
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HKEX
Topics  Disclosure ESG Guide
FERB
B -HER
E 7 o Eiatesl
2-20 Process to determine B1 general
remuneration disclosure
EEHMARE B1—fii e
2-21 Annual total compensation ratio
FREABHMLA
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GRIREBEAXZAIRIE -HERE

ARABRS| (B)

Page

gi&

Remarks/Reasons
for Omission

fast EREH

Details are set out in the
“Emolument policy” section
on page 59, of Chiho’s
2021 Annual report and
terms of reference of the
remuneration committee of
Chiho group.

Terms of reference of the
remuneration committee:
https://chihogroup.com/wp-
content/uploads/2022/05/
REMUNERATION-
COMMITTEE.pdf
FRERERRR_-T

T —FFREEEHME
RI—BRESRRERH
MZE e B EHE o
HNEE e MRS

[& :https://chihogroup.
com/wpcontent/
uploads/2022/05/% #iZ& &
GREEE pdf

Information not currently
publicly available.
ERBRIBERFER
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Topics  Disclosure

E 7 o

4, Strategy, policies and practices

4.6 BR R B

2-22 Statement on sustainable
development strategy
REEREREER

2-23 Policy commitments
PR AGE

2-24 Embedding policy commitments

HR AR AR

2-25 Processes to remediate negative
impacts
BHEETENRE

2-26 Mechanisms for seeking advice

and raising concerns

SXRBZRREHREOHS]

2-27 Compliance with laws and
regulations
BTEERER

2-28 Membership associations
U

HKEX

ESG Guide

ERAR S

REHER
EiafEs

— T — —

RIR-HERERRS

GRIREAXZAIRIE - HERE

ARABRS| (@)

Section Title Page

Eff gi&

MESSAGE FROM CHAIRMAN
IREHE 6

ENHANCING OUR OPERATIONS
- Anti-corruption

IEA=$c

-R&RF

ENHANCING OUR OPERATIONS
- Anti-corruption

magE

-RE5

34

34

Being a Member Towards A
Sustainable Future 7

MARREERARN—8

ERRAEERRAR

Remarks/Reasons
for Omission

fest /EREM

Information not currently
publicly available.

BRBRIEERFER
Information not currently
publicly available.

BERBRIBERFHER
Information not currently
publicly available.

ERBRIRLRFAER
Information not currently

publicly available.
ERBRIRLRRER

"R FRR-HERERRS
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(continued) AE5| @)
HKEX Remarks/Reasons
Topics  Disclosure ESG Guide Section Title Page for Omission
FERB
B -HER
E 7 o p=b L] B BE fi/ERER
5. Stakeholder engagement
S.HEAMESHE
2-29 Approach to stakeholder SUSTAINABILITY APPROACH
engagement - Engaging Our Stakeholders 510
MEERELER i AREEREA
—BFEEREESE
2-30 Collective bargaining No employees are covered
agreements by collective bargaining
R hE agreements.
HEEsSXERY
A
Material Topics
EERHE
GRI 201: Economic Performance 2016
GRI 201 : & &R}R2016
GRI 3:Material Topics 2021
GRI3 : EE#H2021
3-1 Process to determine material SUSTAINABILITY APPROACH
topics - Chiho's Materiality Assessment 510
ETEZHBNRE AREERER
~EABREZHNE
3-2 List of material topics SUSTAINABILITY APPROACH
BEZEN X ~ Chiho's Materiality Assessment 0
OIRHER R
—BRRFREEMTGE
3-3 The management approach and ENVIRONMENTAL COMMITMENT
its components - Combating Climate Change i
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GRI AND HKEX ESG CONTENT INDEX

(continued)
Topics  Disclosure
E 7 o
Topic-specific Disclosures
HIEEERE
201-1 Direct economic value

generated and distributed
MEERDENERCEEE

201-2 Financial implications and other
risks and opportunities due to
climate change
RESEERNMBZEUR

HitE RS

GRI: 205: Anti-corruption 2016
GRI: 205 : RE352016

GRI 3:Material Topics 2021
GRI 3 : EE#H2021

3-3 The management approach and
its components
BEAERAARMED

Topic-specific Disclosures
EEZERE

205-1 Operations assessed for risks
related to corruption
EEETE R GE NS
%

Communication and training
about anti-corruption policies
and procedures

MR RESHRREFNER
Githt

205-2

HKEX
ESG Guide
BRRSMH
R HER
EiafEsl

A4 General
Disclosure; KPI
A4.1

M—RHE ; F
BAIEEAL

KPI B7.3
R R4 151287 .3

GRIREAXZAIRIE - HERE

ARABRS| (@)

Section Title Page

Eff gi&

ENVIRONMENTAL COMMITMENT
- Combating Climate Change
RIEEGH

-EHRESE

ENHANCING OUR OPERATIONS
- Anti-corruption

magE

-R&B

34

ENHANCING OUR OPERATIONS
- Anti-corruption

EEE

-R&F

34

34

ERRAEERRAR

Remarks/Reasons
for Omission

fest /EREM
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GRI AND HKEX ESG CONTENT INDEX
(continued)

HKEX
Topics  Disclosure ESG Guide
BBRSM
REHER
E 7 o RTESI
205-3 Confirmed incidents of KPI B7.1
corruption and actions taken KPI B7.2
BRINEESH RFERNT R S4B A5 12B7.1

) FENIE1287.2

GRI 301 Materials 2016
GRI 301 : #1%}2016

GRI 3: Material Topics 2021
GRI 3 : EE #2021

3-3 The management approach and
its components
BRHEREANES

Topic-specific Disclosures

HIERERSE

301-1 Materials used by weight or KPI A2.5
volume IR ENIERAL.5
RESYBRRERNME

301-2 Recycled input materials used KPI A3.1
AR ER AR AR EAIEIRA3.1

GRI 401: Employment 2016
GRI 401 : {E{%2016

GRI 3:Material Topics 2021
GRI 3 : EE #2021

3-3 The management approach and
its components

EEAEREBME D

Section Title

B

GRIREBEAXZAIRIE -HERE

ARABRS| (B)

Page

gi&

ENHANCING OUR OPERATIONS

- Anti-corruption
IEA=$c
-R&RF

34

ENVIRONMENTAL COMMITMENT

BRI R

Performance Data Summary

HBERREZ

35

ENVIRONMENTAL COMMITMENT

- Resource Usage
IR AGE
—-BREA

OUR WORKFORCE
HFANET

20-24
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(continued)
Topics  Disclosure
E 7 o
Topic-specific Disclosures
HIEEERE
401-1 New employee hires and

employee turnover
MEEEMEERALE

HKEX
ESG Guide
BRRSMH
R HER
EiafEsl

KPIB1.2
RASEARANIE1RB1.2

GRI 403: Occupational Health and Safety 2018
GRI 403 : B R EEZ22018

GRI 3:Material Topics 2021
GRI 3 : EE #2021

3-3

The management approach and
its components
BERHEREANED

—E_CERIE-HERELARS

GRIREAXZAIRIE - HERE
ARABRS| (@)

Remarks/Reasons
Section Title Page for Omission
B BE fi/ERER

OUR WORKFORCE
BMWET 20-24
WORKPLACE SAFETY

TEBRES 25-29

ESRFEEARAE —E__FREBE-HERERARS
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(continued) BRABES| (B)
HKEX Remarks/Reasons
Topics  Disclosure ESG Guide Section Title Page for Omission
BBRSM
B -HER
E 7 o Eiatesl Eff BE A/ ERER
Topic-specific Disclosures
HIEEERE
403-1 Occupational health and safety B2 General WORKPLACE SAFETY
management system Disclosure; TEGMZR
BEREZ2EEER KPI B2.3
403-2 Hazard identification, risk Sjjfﬁﬁﬁg >
assessment, and incident #R3isIRB23
investigation
fEkE#E R BRHEN SHAE
403-3 Occupational health services
BERRRS
403-5  Worker training on occupational 25-29
health and safety
TIFERmERRZ 2
403-6 Promotion of worker health
EEB TR
403-8  Workers covered by an
occupational health and safety
management system
BERBZ2EBEZMAE
PN
Topic-specific Disclosures
HIERERSE
403-9 Work-related injuries KPIB2.1, B2.2 Performance Data Summary
I% FRENIER YERRHRE 36
B2.1-B2.2
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HKEX Remarks/Reasons
Topics  Disclosure ESG Guide Section Title Page for Omission
FERB
B -HER
#d Hhd p=b L] B BE fi/ERER

GRI 404 Training and Education 2016
GRI 404 : 3£3/| 8% 52016

GRI 3: Material Topics 2021
GRI 3 : EE #2021

33 The management approach and Nurturing Our Employees
its components - Employee Training Programs 5924
EERAEREANED BERMNET
—REFIE2
Topic-specific Disclosures
HIERERE
404-1 Average hours of training per KPI B3.2 Nurturing Our Employees
year per employee FASEAENISIZB3.2 - Employee Training Programs .
SRREEESFETEIINTY BEEMNET
534 —REBIIEE
GRI 405 Diversity and Equal Opportunity 2016
GRI 405 : SH{ER T4 E2016
GRI 3: Material Topics 2021
GRI3 : EE #2021
3-3 The management approach and Nurturing Our Employees
its components - Equal Employment )
BEAEREAMED BERMNET
-TEnE
Topic-specific Disclosures
HIERERE
405-1 Diversity of governance bodies KPIB1.1 OUR WORKFORCE
and employees BISEENISIZRI.  HMMET 20-24

ERRBRESNSKIL

ESBREEERAR —E__FBE -HEREARE 67



Environmental, Social and Governance Report 2022

—E_EFRIE-HEREARE

GRI AND HKEX ESG CONTENT INDEX QRI&%'?‘}%Q%FEEﬁ*?i@&%
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HKEX Remarks/Reasons
Topics  Disclosure ESG Guide Section Title Page for Omission
FERB
B -HER
#d Hhd p=b L] B BE fi/ERER

GRI 406 Non-discrimination 2016
GRI 406 : 1172016

GRI 3:Material Topics 2021
GRI 3 : EE #2021

33 The management approach and Nurturing Our Employees
its components EEHRMNET 21-24
EEREREANED

Topic-specific Disclosures

EEEERE

406-1 Incidents of discrimination and No incidents of
corrective actions taken discrimination
IR B A DR P ERERAY B 178D i

GRI 416: Customer Health and Safety 2016
GRI 416 : R EEAR 22016

GRI 3: Material Topics 2021
GRI 3 : EE#HE2021

3-3 The management approach and Upholding Product Quality
its components REEREE 31-33
EBAERAANSS
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(continued)

Topics  Disclosure

E 7 o

Topic-specific Disclosures

HIEEERE

416-1 Assessment of the health and
safety impacts of product and
service categories
ERRRHEEIRERZEF
EH3THE

416-2 Incidents of non-compliance
concerning the health and
safety impacts of products and
services
HERKRERERZ2ER
MEREHS

Compliance

af

GRI 3: Material Topics 2021
GRI 3 : EE #2021

3-3 The management approach and
its components
ERBHEREANED

HKEX
ESG Guide
BRRSMH
R HER
EiafEsl

KPI B6.1
R B N51RBE.1

B1 General
Disclosures
B2 General
Disclosures
B4 General
Disclosures
B6 General
Disclosures
B7 General
Disclosures
B1—fzik &
B2—fRikE
BA—fii &
B6e— i
B7T— Ml

—E_CERIE-HERELARS

GRIREAXZAIRIE - HERE
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Remarks/Reasons
Section Title Page for Omission
B BE fi/ERER

Upholding Product Quality

- Product Safety

REEMES 3233
—Em¥2

No Incidents of non-
compliance

BEREM

WORKPLACE SAFETY;

OUR WORKFORCE;
ENHANCING OUR OPERATIONS
TIEEM%E

HFWET;

maeEE

20-34
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HKEX Remarks/Reasons
Topics  Disclosure ESG Guide Section Title Page  for Omission
BBRSM
B -HER
E 7 o RTESI Eff B A/ ERER
Other Topics
Hith%E
GRI 302: Energy 2016
GRI 302 : AEiE2016
33 The management approach and A2 General Energy Consumption & Carbon
its components Disclosures Emissions
EELEREBRED KPI 2.3 e IREFE BB B 12-13
A — et
FRENIER23
302-1 Energy consumption within the KPI A2.1 Performance Data Summary
organisation FRRENIERAZ1  BEBEREME 35
Zﬁzﬁtmﬁb/ /Jﬁ %%
302-3 Energy intensity KPI'A2.1 Performance Data Summary 35
EREE BEVISEA21 HEREHE
GRI 303: Water and Effluents 2018
GRI 303 : K& FHi57K2018
303-1 Interactions with water as a KPI A2.2, A2.4 Water Consumption & Effluents
shared resource RREBIEE emissions 35
BREK (FARLEER M A2.2 A2.4 FERKBRB KB
T
GRI 304: Biodiversity 2016
GRI 304 : £4)% 15142016
3-3 The management approach and A3 General Managing Our Environmental
its components Disclosures Impacts 11
ERHEREANED A3—RiE ERIMNEREYE
304-2 Significant impacts of activities, KPI A3.1 Managing Our Environmental
products and services on BASREAIEIEA3.1  Impacts
biodiversity EREMNIREYE 11
EEIR Fﬁ%ﬂﬂ&a”%ﬂim% B3
BNEATE

70 CHIHO ENVIRONMENTAL GROUP LIMITED ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2022



Environmental, Social ancl Governance Report 2022

—EERBE-HERERRS

GRI AND HKEX ESG CONTENT INDEX

(continued)
Topics  Disclosure
E 7 o

GRI 305: Emissions 2016
GRI 305 : HE1k2016

305-1 Direct (Scope 1) GHG emissions
B (B@E1) RERBIR

305-2 Energy indirect (Scope 2) GHG
emissions
R BE) RERBH
755(
305-7 Nitrogen oxides (NOx), sulfur

oxides (SOx), and other
significant air emissions
AAEYINOX) ~ FREAE#(SOx)
MEMERERIN

GRI 306: Waste 2020
GRI 306 : EE%42020

306-3  Waste generated

BRYNES

GRI 404:Training and Education 2016
GRI 404 : 3| E% 52016

3-3 The management approach and
its components
ERREREANSS

404-1 Average hours of training per

year per employee
BREESFEIEINTY
B 1

HKEX
ESG Guide

BERZ A
B HEk
EiRtesl

KPIA1.2

RREIEIRAT 2

KPIA1.2

RRENIEIRA1 2

KPIAT.1
SRS RALY

KPIAT.3, A14,
A6

R AR
A13~AT.4 A16

B3 General
Disclosures

B3— i

KPI B3.1

KPI B3.2
RRENIE1EB3.1
RS 2351%83.2

GRIREAXZAIRIE - HERE
ARABRS| (@)

Section Title

Performance Data Summary

HBERRHZ

Performance Data Summary

HBERRHZ

Performance Data Summary

HBRREZ

Performance Data Summary

HBERRHZ

Employee Training Programs

EENE 8

Performance Data Summary

HBRREZ

ERRAEERRAR

Remarks/Reasons
Page for Omission

HIE fAi/ERER

35

35

35

35

23

36

———
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HKEX Remarks/Reasons
Topics  Disclosure ESG Guide Section Title Page for Omission
FERB
B -HER
#d Hhd p=b L] B BE fi/ERER

GRI 408: Child Labour 2016
GRI 408 : £T2016

408-1 Operations and suppliers at B4 General Elimination of Child Labour and
significant risk for incidents of Disclosure; KPI Forced Labour
child labour B4.1, B4.2 HIRE TR T ”
EERHANLEEGFRELL BA—fiRik % ; A
ERER RIBISTBA
B4.2
GRI 409: Forced or Compulsory Labour 2016
GRI 409 : 3%38 513855812016
409-1 Operations and suppliers at B4 General Elimination of Child Labour and
significant risk for incidents of Disclosure Forced Labour
forced or compulsory labour B4—MRIKE HBRET MRS T 28
ARENRHISHELERA
RS E R
GRI 413: Local Communities 2016
GRI 413 : Et1#1&2016
41341 Operations with local B8 General Extending Our Care
community engagement, Disclosure; KPI JEfR{E 2RI
impact assessments, and B8.1, B8.2
development programs BS—MIKE ; B e
BEMt RS E P BTN BEWIEER8.1
BRANEERR B8.2
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(continued)

Topics  Disclosure

#d Hhd
GRI 414: Supplier Social Assessment 2016
GRI 414 : {ffER+1 E5152016

308-1 New suppliers that were
screened using environmental
criteria

ERREREDENREERS

414-1 New suppliers that were
screened using social criteria

ERAMEREREONEERD

GRI 418: Customer Privacy 2016
GRI 418 : &R 7AF32016

418-1 Substantiated complaints
concerning breaches of
customer privacy and losses of
customer data
HELERMBRELAERE
KHE R B BRR R

HKEX
ESG Guide
BRRSMH
R HER
EiafEsl

B5 General
Disclosures
KPI'B5.1

KPI B5.2

KPI B5.3

KPI B5.4
BS—fR ik &

R 4B A5 12B5. 1
B SR E2351%B5.2
RS 4E2351%B5.3
B 21512854

B6 General
disclosures

KPI B6.5

Be— ik &

R S4B 2 1512B6.5

GRIREAXZAIRIE - HERE

ARABRS| (@)

Remarks/Reasons
Section Title Page for Omission
B BE fi/ERER

Supply Chain Management
R ER

30-31

No complaints concerning
breaches of customer

pri

ivacy and losses of

customer data
BEERLEAMERE
KRPENEBNRR

BRRFERRRAR —T-Z
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HKEX Remarks/Reasons
Topics  Disclosure ESG Guide Section Title Page for Omission
FERB
B -HER
#d Hhd EinfEal B BE fi/ERER
Customer Satisfaction
ERREE
3-3 The management approach and KPI B6.1 Upholding Product Quality
its components KPI B6.2 REERES
EEEREAME D KPI B6.3
KPI B6.4 31-34
RR B R151%B6.1
RS AN I51286.2
IR BEN151%86.3
FAR 1B %151RB6.4
Environmental Compliance
BHAR
3-3 The management approach and A1 General ENVIRONMENTAL COMMITMENT
its components Al —f% RIGAGH 11-19
EEHEREANED
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