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“B/\FRIEHEREIGRS

SUSTAINABILITY MANAGEMENT APPROACH

(continued)

Responding to Stakeholders’ Concern (continued)

Stakeholder ~ Communication ~ Material
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General manager 2
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2REEE Anti-
discrimination

RER

Talent
management

ATEE

compliance to ensure robust environmental
management
REEEARNEENIRRRFORS
ER

o Place occupational safety as top priority.
In particular, protection against hazardous
amounts of noise are of concern
FREEZ2FAEEZREE - LERN
LBRRERE

¢ Value employment that s fairly compensated
and looked after their rights
ERRTAATHAVREEEGNERE
&

¢ Have expressed views that more attention
needs to be paid to talent acquisition and
retention

BEENEINT RAREE

continuous safety enhancements.
LM BRARMOZIRRRA BT R Z2R
4 o

‘ . 10REA s
¢ We hold detailed safety training that ensures our ac
employees take measures against all types of hazardous O
risk. =

hPHERENFENZ 2IEI BRAPOER LIS
DEREHETEENAERR

* We go beyond compliance and strive for zero accidents.
For example, at our Hong Kong site we have appointed a
Registered Safety Officer though it is not mandated by law.
B ERERHNES YFRUHTEN - fin- A1
REATSEEEMZ 2T MARL ERRERAN
mefs-

¢ We provide equal employment opportunities that
embraces all irrespective of ethnicity, sex, age, religion,
nationality and social origin.
BMATRER I F& T4 BEIREESHE
ERZRETENHERRE:

¢ We collect the training needs from different business units
and establish annual training plans.

RARETRRHRFNENIRR LR FRIRIEE-
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SUSTAINABILITY MANAGEMENT APPROACH
(continued)

Responding to Stakeholders’ Concern (continued)

“B/\FRIEHEREIGHRS

AREEREE T (B)
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Stakeholder ~ Communication ~Material
groups channel topics' Stakeholders' interests and concerns Our actions and contributions Corresponding SDGs
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Suppliers Qualification Resource * Regard our environmental performance as a We endeavor to gradually establish a stable network BETRIE
HER reviews recycling high priority, and expect first-mover actions of domestic scrap metals suppliers in Greater China éNII%?ODD%CEON
L EREE EREN in adopting innovation to minimize the impact of the tighter waste import w
{:} BAMNRRERRERLZE HERE regulations.
Occupational REFBETEEEGD AMINRMEARESRESR UL - ERENANES
health & BRESRE NSAEERERZREORTHERR
safety * Regard safety concerns as top priority, i} 72
BERRER with regard to the operation of supplied
£ machinery and equipment The Group seeks suppliers of high-quality materials for
BERRRAME MR R BN R R imports and strategic logistic arrangements to speed
Compliance ENR2MHE customs clearance.
af ASEREN T ESHRERHEEBRAIT IR
o Our suppliers of end-of-lfe vehicles deem ZHUMREE

Shareholders/

Investors

Mt

BEE/
fEE
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Annual general
meeting

krEFRE

Annual report

5

ESG report

operational transparency as critical to stamp
out black markets of components and parts
BMEEERER R AL RN R AL
BEMEHENBR-—Z

Economic J
value

generated

f

Concern our operating performance and
stability
BrafneERaREEL

Compliance

=

oO00o0ooooooo

We protect the Group's interests via confidentiality
agreements with our business partners.

AMERERRBH T IR BN RESEHA

We establish strict Information Security measures that
protect our data assets from breaches, leaks and hacks.
AMBURBHERZ 2R REAMDABEEER
A& BERERYE-

DECENT WORK AND
ECONOMIC GROWTH
oooao

oooo

The Group's new management team delivered effective
measures that show healthy recovery of our European and
North American businesses this year.

AEBOHFEEARRRT AN REAFERMAR ‘I|
BB LR RREE:

We focused on streamlining our inventory cycle this year to
minimize the impact of price volatiity.
BMREEREINERER RS URARERERN
RBNFE-

go0ooooooooooooo
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“B/\FRIEHEREIGRS

ENVIRONMENTAL STEWARDSHIP

Spanning across three different continents, the Group’s recycling
operation plays a leading role in driving forward a circular economy.
And we also make sure that impacts generated from our operations are
minimized and mitigated.

Resources Recycling

Sustainability is at the core of our business. With acquisition of the
Scholz Group, our operational activities have diversified from scrap
motor dismantling and electronic waste processing to ferrous scrap
and end-of-life vehicles processing. As a global metals recycler, the
Group processes mixed metals scrap and other resources into outputs
with regained value. Fed back into refineries, foundries and smelters,
the resource-intensive process of virgin material extraction is bypassed.
Resource recycling also alleviates the burden on our landfills that
furthers the world’s transition into a closed-loop economy. This year,
our operations in Greater China achieved a recycling rate of 99.1%,
while a 97% recovery rate for end-of-life vehicles was achieved in
Europe — greater than the EU target directive.

Sustainability at the Group does not stop there. Chiho is constantly
evolving to address industry developments. Our Hong Kong facility
is one of the three licensed operators to handle waste electrical
appliances, producing outputs which are compliant with the stricter
Chinese regulations. Showing great resilience, the Group has also
successfully achieved products of higher purity through greater
reprocessing activities at Germany and Denmark that comply with the
tightening standards in Asia. At our North American operations, we
are achieving better quality products with new plastic processors, while
making plans to establish our own facility in the near future. Moving
towards total waste management solutions, the Group endeavors
to lead the global shift to an economy grounded on responsible
consumption and production.

RIREIE

KE BB R 1 2 = (X - $ 1B IR A
BREE|FEER - BT ERIGENIEEEL
HYZZE[E R

gooo

AR EER TR MEBSAZL o RUKREIER
REER  RPNKEEBEMSE BER
BEEMFBELETEANIIEGCSEER
NEREERBEMINT - R IR & B LU -
REEWEABECBREMERETMT
AR EAEENER BMBZEEREN
AR - $5IE R BB RE - B R E &
7R EHEEUATE - B R B U IR AR T FAF
RFEEREEE £ —PHEDEARECEE
2o RFE RPN AR EME 2 EEEIRE
B3i#99.1% ' A BUM 2 ®ESTEBRESE
E7% —HBBAMBERES-

AEBNAFERRED NI - BEIRETE
BOEAEERERER - RMANBTETHIIA
RIREZEERREN=FFREEE L —
HERNATERABRBHMRE AEEER
B R AN BN TR B A E R A
EESHNER TARMNTHRSNEE &
BIHRRA B R ] - BTN R EF BB
HOZERNIATHELEREEBNER
[ B Rt 1A A A B RIS B © HO R ©
AEEZRTEREEEEREERATR
BHORBE2HEEANBRTHEENLEE
RERNKEEE -
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ENVIRONMENTAL STEWARDSHIP (continued)
Environmental management

The Group ensures all operational sites have regulatory compliant
environmental management systems in place. Major facilities with
greater potential environmental impacts are managed under ISO
14001-certified systems. The environmental management systems are
overseen by responsible departments within each subsidiary, such as the
EHS department.

The concerned departments coordinate with regional leaders to ensure
that all activities are aligned with all applicable environmental legislation
and internal records are documented. Environmental Impact Assessment
(EIA) is conducted for all new facilities to ensure compliance with all
legislations prior to commencement of operations. Regular internal
and external audits are conducted at sites of operations to ensure full
adherence to environmental system protocols, while any deviations
are reported and corrective actions implemented. Our environmental
management systems are subject to review on a fixed basis through our
environmental risk assessment procedure.

During the year, we were not aware of any non-compliance of relevant
laws and regulations that have a significant impact on the environment
or the Group relating to air and greenhouse gas emissions, discharges
into water and land, and generation of hazardous and non-hazardous
waste.

Resource consumption and carbon emissions

The Group's operations rely on various energy sources. This year, the
Group’s subsidiaries in the data boundary scope consumed a total of
1,028,091,974 MJ during the year. The main sources of direct fuel
consumption were diesel (49%), gasoline (8%), natural gas (8%),
while electricity accounted for approximately a third of our Group-wide
energy consumption.

oooooooooo

“B/\FRIEHEREIGHRS

BIEEIE (&)

gooo
REEREHEYE TSR HAEER
THREEHAS  EEREYERANTE
SIERI1S014001 REMZREE - BEEE R
GESHBATME LD (MBE BER

LEHFDEE-

BRI RERINREEETANE BRETH
FrBEEREN A —YERRTER AR
FEBE - ZPIR B RIGETRRZER
it BRERKLENCTE —UEMER
BPS THEBEETHETRE RN
E MREZFEELETRIGR ARG Y
— PR RE T IA 2 A SRETT B IE - F A
THRBRERRFEREFERMNRRE R
BRETEHES-

WAFE  BMLRABEMERBEERR
BERBYER - MK REMEEESAREE R
BEBREVAUREIAEBEERATEN
EREBRMIEI

ooooooooo
REBLBRERSEEERR - AFE
AE@ESERZREEANNKN B AR EHE
#£1,028,091,974 K EH - EEMBLEFREN E
ZARR B (49%) ~ A0 (8%)  KAR
(8%) MENHEAREEZIRERIBENH =
DLz

go0ooooooooooooo

15



Environmental, Social and Governance Report 2018

“B/\FRIEHEREIGRS

ENVIRONMENTAL STEWARDSHIP (continued)
Resource consumption and carbon emissions (continued)

Energy consumption fully accounts for our carbon footprint. Group-
wide, our direct carbon emissions (Scope I) accounted for two-thirds
of our entire footprint, while indirect carbon emissions (Scope II)
composed the remaining one-third.

Energy pro [lelof
reporting boundary
oooooobooooooo

(Mioooo)

Others [0 0
32,827,181

Natural gas 0 0 O
78,950,757

Gasoline 0 0
77,436,048

Electricity purchased
ooo
339,236,516

Diesel 0 [
499,641,472

Water consumption

Our major uses of water resources are domestic and for cleaning of
metal scrap. Across the Group, we did not encounter any problems
in sourcing our water needs. In Taizhou, we have in place a water
conservation program, which monitors our water usage as well as instils
water-saving habits among our staff. The site proudly meets its water
needs for irrigation and cleaning via rainwater harvesting reservoir of
10,000m? capacity, which also partially feeds our industrial processes.
Water withdrawals from municipal sources are further cut through our
water circulation system which maximises the use of our wastewater.
This year, our overall water consumption in Greater China fell to
56,884m?3, which marks a 34.6% drop. It is a drop corresponding to the
fall in imports of waste for handling this year due to stricter legislations.

Scope Il

RIREE (&)
cooooooooooo

BERUBRE T BMBE R B 02 B 00R - ER (A
BEEA - R ERER IR (BE—)ER
M2BRHH=5 2= HRIZHK (HE
D)BEBT =Rz —

Carbon footprint
of reporting boundary
goooooooogn

(tco,ec0nnoonn)

Scope |

oo
BAEEEKERAREERRRESBE
B TR EASEESE A - F T SKEUE R KR
ERBEEMABEEEAMN  RMOEHE—IBH
KETEl AEERBMMAKER WEBEET
KIEIKEE - Z T H5#HH 10,0003 KA ER
MK SRR E - AT SE 2 im e BB OB R Ak
Tk WEHAEER M TERR -BMEHB
IKTBIR R R B AR E R K - g —2
WA REATERNEUKE - REE - BAIR A
HREE D[R 6 7K B 2 (8 2256,88437 77 K - A
34.6% o ILIBR D EISF EVAR B MBS s
REEZEREORIES THAEMH-
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ENVIRONMENTAL STEWARDSHIP (continued)
Resource consumption and carbon emissions (continued)
Water consumption (continued)

Across our European and North American subsidiaries, we build a
culture of water-conservation through internal training activities.
Tangible actions are adopted to reduce water usage, including
installation of water-saving devices. Our subsidiary situated in Czech
Republic operates shredders that use rainwater. This year, our European
and US subsidiaries in scope consumed a total of 138,304 cubic meter
of water.

“B/\FRIEHEREIGHRS

RIBER (B)
000000000000

oooooo
EHMOBONRILERBE AR HMHBEBA
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Water consumption - Greater China
oo - oooon
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0

2017

Energy saving

At operations in Greater China, our office energy consumption
is streamlined through programs such as Hong Kong's Energy
Conservation Management Program. Building a green office culture,
our office staff are playing their part in conserving resources. We also
pay attention to the scope of impact of our industrial facilities. The
aluminium processing facility in Taizhou saves as much as one-fifth of its
original fuel input via heat recycling. This year, we have also completed
replacement of our lighting systems with more energy-efficient LED
alternatives.

oO00o0ooooooo

2018

oooo
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“B/\FRIEHEREIGRS

ENVIRONMENTAL STEWARDSHIP (continued)
Resource consumption and carbon emissions (continued)
Energy saving (continued)

At our operations in Europe and North America, I1SO 50001-certified
energy management systems are well-established and are subject
to regular internal auditing. Energy consumption is systematically
measured, recorded and monitored. Potential energy savings are
determined by conducting regular evaluation of our main energy-
consuming work processes. Site-specific action plans are implemented,
and are aligned with strategic and operational energy goals. Keen to
maintain a modern and efficient production chain, our forward-looking
strategy does not hesitate to invest resources on equipment upgrades.
Energy efficiency is one of the primary factors of consideration during
procurement of new equipment and accessories. This year, several of
our sites have fully replaced lighting with more energy-efficient LED
systems which helps achieving the site’s energy targets.

A major European player, SRG successfully completed the installation of
telematics on handling equipment at 28 of its work sites. Our American
subsidiary has also done so for 10 sites (83 trucks), while the entire
truck fleet (34 trucks) in Poland is currently using such a system. The
telemetry systems monitoring real-time fuel usage provide greater
leverage for us to control fuel usage rate. Likewise implementation
to SRG's excavators is in parallel progress. Keen to embrace latest
technology, SRG is also in the process of introducing FleetCARS, a
controlling tool for the entire car fleet. In efforts to cut our carbon
footprint, SRG has switched to a new electricity supplier this year
which has an energy mix composed of renewable energy proportion
comparable to the German average.

Waste management

During our operations and processes, hazardous and non-hazardous
wastes are generated. In Hong Kong, the main hazardous waste
generated is waste oil, whilst the Taizhou facility generates hazardous
waste comprised of waste circuit boards and waste oil, as well as small
proportions of waste batteries, wastewater sludge and slag. Strict
protocols are in place that ensure hazardous waste are stored and
transported securely to authorized handlers.

IRIEER (B)
0o0oooooOoooo
ooooooo
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IE B S TR IR A B RHEIT REF
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ZRZEZ— - AFE BMNETIHEE 2
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EBBUMEY—RE B QT - SRGA TR E281H
THESIMEESE LI ZEERREEEEER
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FREERIREHE AE N - B AR IR
{5 FA A3 5l o AP IR ¥ SRGRYIZ IR R 257%
EHEEFE G o SRGEN A BN &= 37 1910 - [R5
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ENVIRONMENTAL STEWARDSHIP (continued)
Waste management (continued)

Non-hazardous waste, including municipal waste and waste paper,
plastic and wood, are categorized and disposed to third-party
waste management operations, complying with requirements of the
Prevention and Control of Environmental Pollution by Solid Wastes
and other relevant laws. This year, there was significant rise in non-
hazardous waste generated in Taizhou, due to the dismantling of scrap
motors with higher non-recyclable content.

“B/\FRIEHEREIGHRS
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Waste generated - Greater China
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® Hazardous waste
ooood

In Europe, a hierarchic disposal system is applied across the industry.
The reuse and recycling of waste is prioritised as opposed to
incineration or disposal at landfill. Waste generated during operations
are categorised by type and stored at designated areas. During quality
control of incoming waste streams, we have procedures in place to deal
with hazardous components. Qil tanks that have not been cleaned,
used oil filters, asbestos-containing materials, explosives, radioactive
material, etc. are screened out. Hazardous waste generated include
batteries, emulsion and waste oil, which are quarantined at restricted
storage areas and containers, and are subject to emergency procedures
during a spill. Hazardous waste that requires greater protection from
exposure to rain or other pollutants is placed in the “fortified area” that
is maintained regularly. At appropriate intervals, licensed companies
handle the transportation and disposal of the waste. The disposal proof
clearly documents the amount and nature of the waste disposed.

oO00o0ooooooo
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® Non-hazardous waste
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“B/\FRIEHEREIGRS

ENVIRONMENTAL STEWARDSHIP (continued)
Waste management (continued)

For our operations in Germany, we have revamped our waste
management system to adhere to the new Commercial Waste
Ordinance. Our new system ensures mandated waste generated on site
are sorted at a minimum sorting rate of 85%. At our North American
subsidiary, we have newly implemented a waste reduction plan this
year through separation of waste metals and organic debris which
are recycled for second use. Across the Group, we also implement
paper-saving strategies through digitalization of invoices and hard-
copy documents. Moreover, all waste logistics are optimized to ensure
resource usage is streamlined. This year, our European operations in the
data boundary scope generated a total of 65,387 and 304,791 tonnes
of hazardous and non-hazardous waste respectively.

Pollution mitigation
Air Emissions

Air emissions are generated from the operation of heavy-duty
vehicles and machinery as well as industrial processes at foundries
and furnaces. In compliance with local statutory requirements on air
emissions, we follow proper protocol and measures, including safe
use and disposal of asbestos-containing products for facility plant
renovation. In Taizhou, our systems meet the second level of GB16297-
1996 Integrated Emission Standards for Atmosphere Pollutant and
GB1843-2001 Catering Industry Soot Emission Standards. The Group
devotes significant resources to enhance its emissions quality — a total
of 46 million RMB was invested on the pyrolysis furnace retrofit with
the installation of a baghouse filter system and exhaust gas outlet
extension.

In Europe, inventory of air emissions records is mandated by national
regulations, which continually update air emission regulations to
more stringent standards. At major sites, we have adopted particulate
matter filter systems on our operating shredders. SRG, the Group’s
biggest subsidiary is executing a comprehensive truck and excavator
investment plan to continually reduce our air emissions. This year, our
European subsidiaries replaced at least 46 trucks and 30 excavators
with emission-reducing models. The replacement of heat pumps at
site storage rooms has also resulted in emissions reduction. We have
also established solid plans for gradual adoption of electric equipment
models and hybrid vehicles.
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OUR PEOPLE (continued)
Occupational Health and Safety (continued)

The number of work-related injuries and lost days are approximately
reduced by half for Taizhou this year. The increased lost days and injury
rate were due to inclusion of the European operations for the whole of
the year, whereas the 2017 data included only the second half year for
operations in Europe.

Employees have to strictly follow the handling procedures laid out in the
internal policy. When an occupational accident happens, the employees
report without undue delay to the supervisors. The management
then analyses the accidents and discusses with workers to come up
with ideas for corrective and preventive actions. This helps prevent
recurrence of the accidents and to achieve the zero occupational
accident target.

Safety Training

To guarantee that we operate in a safe manner, the Group continues to
allocate resources for organising safety training to raise our employees’
safety awareness.

In 2018, there were a total of 2,006 training person-times and 1,692
training hours for Hong Kong and Taizhou operations taken together.
The number of employees in Taizhou this year is reduced, and thereby
we organised less safety trainings.
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“B/\FRIEHEREIGRS

OUR PEOPLE (continued)
Occupational Health and Safety (continued)
Safety Training (continued)

The Group provides induction and periodic safety trainings to
employees to minimise potential occupational hazards and prevent
accidents. The newly-admitted employees undergo the safety induction
training to ensure they understand the operations risks and the safety
technical knowledge related to their positions. They are prohibited from
operating if they are not trained.

Periodic training programs are also arranged. All levels of employees,
including the management, general staff and contractors have a
thorough idea of requirements of the internal occupational health and
safety policies. For workstations with higher safety risks, we organise
training more frequently.

Development and Training

The Group endeavours to develop and retain exceptional talents with
provision of career advancement opportunities for dedicated employees.
The Human Resources Department collects details of training needs
of different business units and establishes an annual training plan. For
Europe operations, the Scholz Academy is responsible for organising
training programmes for our employees.

To keep our staff abreast of the latest developments in the industry,
we provide learning opportunities including on-the-job training,
induction training and transferees training. We arrange training for our
current employees on international standards such as ISO 9001 Quality
Management System and ISO 14001 Environmental Management
System. The induction program is conducted for new-comers to
familiarise themselves with the internal policies. Transferees and specific
workers have to receive training for the new positions, they are not
allowed to work if they fail in the assessments.

The Group engages its employees in a variety of continuous learning
opportunities that are managed via both in-house and outsourced
training. If the internal training cannot satisfy the developmental needs,
we subsidise our employees for external training. In 2018, there were
approximately a total of 52% of our employees were trained, receiving
6 hours of training on average.
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OUR PEOPLE (continued)
Labour Practices

The Group recognises that people are its greatest asset and upholds
human rights in the regions where it operates. We strictly comply with
the laws and regulations including but not limited to the Labour Law of
the PRC and the Employment Ordinance.

Hiring child or using forced labour is strictly prohibited in the Group.
The Human Resources (HR) Department checks identification documents
of new-comers. People using forged documents are subject to
termination immediately. The labour contracts are made based on
mutual agreement between the Group and the employees. There was
no reported case regarding child or forced labour during the year.

Working hours, rest periods and social insurance are established based
on legal regulations. In the event of overtime work, employees are
compensated at premium rates of pay, or with rest days to offset time
spent.

Discrimination is not tolerated in the Group and each individual is
valued in his or her own right. Everyone is treated equally by colleagues
of all ranks regardless of ethnicity, colour, sex, religion, nationality and
social origin, personal circumstances, state of health or age. Each of
them receives the same opportunities, attitudes, performance-related
remuneration and employment conditions.

For promoting an open and fair working environment, we have
implemented an employee satisfaction survey in some of our
subsidiaries. We collect their opinions through regular communication
which leads to efficient and satisfied employees.

During the year, the Group was not aware of any non-compliance
of relevant laws and regulations that have a significant impact on
the Group relating to compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal opportunity, diversity,
anti-discrimination, and other benefits and welfare.

oooooooooo
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B/ \FRIEHEBREGKRS

OUR PEOPLE (continued) BMWET (&)
Employee Profile oooo

The Group employs a total of 3,036 staff as at the end of 2018 in Hong EZE_ZT—N\FK  AEEREE M RE
Kong, Taizhou and Europe, and hired 990 contract labour in Taizhou. M& 2(EE3,036%EE - W & M EFEI0E
Among 3,036 internal employees, 1,454 (48%) and 1,202 (40%) MBI A 73,0365 N EME & F - 30-505%
are aged 30-50 and above 50 respectively. The proportion of male to ~ X505% A =9 5l 41,4544 (48% ) 21,2024
female is almost 79:21. In terms of functional profile, approximately — (40%) ° 35 2 Lb Bl 3179:21  BLEKBE 7 i T
13% of them are at managerial level and 87% are general staff. The & #13%REERE 87 REBETL -—F
overall turnover rate in the three regions in 2018 was approximately — —/\%F » = {3 [& ) AR FEBERL K49 313 % ©

13%.
Geographical Pro[el Age Prollel
oooo oooo
3% 12%

10%

LS

40%
87% 48%
® Hong Kong ™ Taizhou Europe <30 = 30-50 >50
oo (RN oo
Gender pro (el Functional Pro [lel
good good
13%
21%
79% 87%
= Male " Female ® Management  ® Non-management
0 0 ooo oooo
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OPERATIONAL EXCELLENCE

By maintaining a sustainable supply chain, optimizing quality
management system as well as striving for the highest standard of
integrity, Chiho is committed to building a long-term and win-win
partnership with our customers and suppliers.

Supply Chain Management

Maintaining a stable and sustainable supply chain is critical to the
Group’s continuous success in the resources recycling industry. In 2018,
there were 69,785 suppliers and subcontractors for our operations in
Europe, while there were 8 and 50 suppliers and subcontractors across
the globe for our Taizhou and Hong Kong sites respectively. We have
strengthened our procurement network with established suppliers
across the globe to obtain stable upstream materials.

To obtain compliant and high-quality upstream materials, we select
and monitor suppliers in accordance with stringent assessment control
procedures. Before they are officially listed into the Suppliers Register,

a qualifications review is conducted that assesses suppliers’ compliance
status, financial status, reputation, environmental performance, material
quality, etc.

“B/\FRIEHEREIGHRS
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Supplier
Investigation
ooooo

Supplier
Assessment
ooooo

Register on
Supplier List
oooooobo

Follow-up
Supervision
oooo

For qualified suppliers, quality inspection, site visit and annual
assessment are carried out by the sales department. In case of any
quality problems, relevant suppliers are required to implement corrective
measures. Suppliers who are not able to meet our quality requirements
after rectification are terminated. At our operations in Europe, we
have adopted a rating system to systematically evaluate suppliers’
performance in terms of reliability, material quality, expertise, flexibility,
technical equipment and delivery.

oO00o0ooooooo
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B/ \FRIEHEBREGKRS

OPERATIONAL EXCELLENCE (continued)
Supply Chain Management (continued)

We have clearly communicated our Environmental, Health and Safety
(EHS) policy to suppliers, which clearly stipulates our requirements
on occupational health and safety, environmental performance and
quality. For instance, the contractors are obliged to provide necessary
personal protective equipment (PPE) to their employees, ensure the
waste/scrap supplied must not be radioactive, flammable or explosive,
organise safety training for employees, etc.. Suppliers or contractors
who contravene the policy receive penalties of warnings or termination
of contracts.

Product Responsibility

An integral part of our corporate culture, product responsibility includes
all necessary actions for minimising the impact of the Group’s scrap
trading process for health, safety and natural and social environment.
To achieve this, we have formulated a comprehensive product liability

policy:

SHKLE (8)
0oo0ooo0o0

BARHERAREERMNERE RERE
2 (EHS ) BUR - AR E R MR R R R
2 REEMNEENENENR-HII A8
BAEHALERRECZNEARERE
(PPE) - BEMRFTIRMAMIEE R Y, BRI NG A
B B SR L ARERITL 2
F-BRBENHERIABABZIESERK
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gooo
ERBRMEEUETADEN—F D Em
BEEERREERIEEBENZ S BRER
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PAEKETS RERILBE BRMBIET 2
TR EE an B EHR

o We regularly evaluate the risks of scrap trading process to EHS and society, and immediately take necessary

actions to prevent or mitigate the negative impact of the risks

BREMFEEMRSRRERE BERZ 2 ARG - I 37 BDBRE S 22 15 16 DA D7 LE 3508 58 2 B 1)

BEXE

Implement innovative methods of processing and producing
oo00oobOooo0Ooo00Do

o We constantly improve our policies and procedures to mitigate negative impact on environment

BT ESCE B RAE 7 WA EH RN EmZE

Comply with the principles of best practice
gooooooao

o We are in compliance with accepted labour and EHS standards and always consider the possibility of stricter

requirements to be applied

BABTARNSE TALRE - BERZEEE WIHKEZEEREBRE LA EE
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OPERATIONAL EXCELLENCE (continued)
Product Responsibility (continued)
Quality Assurance

To ensure our products meet international standards and customer
requirements, the Group’s quality management system is ISO 9001
certified. We have formulated a management manual to continually
improve our business operations process through regularly reviewing
and evaluating our management process, as well as eliminating any
potential causes of failure. All employees are obliged to report any
incidents, errors and problems to the responsible supervisors directly.

We carry out quality control process of scrap in accordance with
established procedures. All raw materials are monitored at the yards
where they are classified and tested for quality. Quality control
is conducted based on regulations and requirements concerning
environmental health and safety impacts. Materials that do not meet
the requirements are either returned to the supplier or undergo re-
processing or other corrective measures in accordance with our
nonconforming product control procedures.

Regular site inspections are carried out by site managers and safety
officers to check the implementation of quality improvement measures
and EHS performance. Any defects found are recorded and immediately
solved by the site managers.

To maintain product quality, we carry out self-monitoring of procedures,
instructions as well as quality plan which regulates the production
activities, specifies the required resources, production methods,
performance criteria and control methods. Process goals are set during
the planning stage to confirm that the production process fulfils the
adopted criteria.

During the year, we were not aware of any incidents of non-compliance
with laws and regulations that have a significant impact on the Group
concerning health and safety, advertising, labelling and privacy matters
relating to products and services provided and methods of redress.

oooooooooo
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“B/\FRIEHEREIGRS

OPERATIONAL EXCELLENCE (continued)
Product Responsibility (continued)
Customer Satisfaction

We monitor and evaluate customer satisfaction on our products and
service quality in accordance with established control procedures.
Customer satisfaction survey is conducted by the sales department once
a year, to assess satisfaction on quality, service, price and delivery issues.
We analyse our customer satisfaction and implement corrective and
improvement measures whenever appropriate. The sales department
formulates customer satisfaction target every year for the Group's
continuous improvement. Complaints are handled in a prompt manner
according to established procedures as shown below.

Register complaints and

transfer to Representative Notify the Director/

for Complaints % Manager
BRERFABRE IR $d

BRRKRE

FgE (&)

goooooao

goonon
BMREEE IR R R RS
BMNESRRBERNREE  HEREE
BT REPREERE IXFEYEE B
B EERRHEEOBREE RAE S E
PR IEIE % 0 A E R AR 6 -
HEDSEHTECREER R NERAR
B3 RO © RIVRIE T XA R MBE R T2
B BB

Clarify complaints

BBREH

—

%

Designate responsible
personnels for dealing with

Record procedures in

—

Register of Notification of

Take disciplinary actions

—

complaints

EERBERERFNAE

Complaint
BRI R B A B IR

Complaint Handling Procedure

REVAC B D

BRI IR

Information Security

We are committed to protecting our data assets which include customer
information, from breaches, leaks and hacks. Our Information Security
Instruction specifies management regulations applicable to authorisation
for access to information systems, the use of business information,
information processing, etc.. The IT department is responsible for
monitoring the data on an ongoing basis. While our employees are
expected to exercise due diligence during the use of business information
to avoid unintentional disclosure or use of information by taking
appropriate measures, such as destructing documents, records or notes
that are not subject to the storage obligation.

good
BRBAONREEERTEFPENEANEIERE
EREBEAR BENBELRE - BZANEHR
RETHAETERRER R GHREDRE-
EBERNER ENRESNERRE IT
HFEEREEREE BRENEAEBEN
RAETTERRT  KIVEE NEEARDE
EPRBEAERES AR ERHER
HIRE A RS TR IR -

32 chiho Environmental Group Limited  Environmental, Social and Governance Report 2018



Environmental, Social and Governance Report 2018

OPERATIONAL EXCELLENCE (continued)
Product Responsibility (continued)
Information Security (continued)

Our business partners are required to sign a confidentiality agreement,
which prevents the leakage of transaction details and patented
technologies. Terms related to intellectual property rights are also stated
in employment contracts.

The Group operates in accordance with necessary permits for transport,
storing, processing and production of scrap. Our business does not
involve in advertising and product labelling activities. Therefore, these
aspects do not have significant impact on our operations. During the
year, there were no reported incidents of infringement of laws and
regulations regarding product responsibility.

Anti-corruption

Chiho is committed to maintaining the highest standards of integrity
in its business operations. We adopt a zero-tolerance policy towards
corruption and bear our responsibility of preventing, detecting and
reporting bribery and any other forms of corruption. All employees are
expected to strictly adhere to our anti-corruption policy which stipulates
proper business practices and prohibited acts, including receiving gifts
and benefits, invitations that involve criminal risks, as well as donations
and sponsorships.

The Group's operations strictly abide by applicable laws and regulations
related to anti-corruption, including the Prevention of Bribery
Ordinance, the Competition Ordinance, the Anti-Unfair Competition
Law of the PRC and the Criminal Law of the PRC. During the reporting
year, the Group was not aware of any non-compliance of relevant laws
and regulations that have a significant impact on the Group relating to
bribery, extortion, fraud and money laundering.

Anti-corruption Training

Our anti-corruption policy is reinforced by compliance training arranged
periodically across the Group to maintain a high level of employee
awareness. All staff members are provided with online compliance
training with topics covering all relevant laws and regulations, code of
conduct, anti-corruption policy, benefits of compliance, etc..
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“B/\FRIEHEREIGRS

OPERATIONAL EXCELLENCE (continued)
Anti-corruption (continued)
Whistleblowing Policy

The Group has established a whistleblowing policy to encourage
employees and others to report any suspicious cases regarding
misconduct. Complaints can be submitted via a 24-hour hotline, and
all of them are treated confidentially and examined with due diligence.
Chairman of Audit Committee, an Independent Non-Executive Director,
records the complaint and conducts an investigation. Outcome of the
investigation is reported to the Board of Directors who take appropriate
actions if needed.

The complainants are protected under the policy when making
complaints on a confidential and an anonymous basis. Any act of
retaliation to the complainants is treated as a serious violation of the
Company's policy, and may result in dismissal.

Community Involvement

The Group is striving to create positive impact to the environment and
local community through facilitating the development of recycling
industry as well as donations. In 2018, our European operations
contributed approximately EUR 20,000 to communities in areas of
health care, education, culture and sports. Looking forward, we
will continue to contribute to the renewable resources industry and
encourage our employees to participate in community activities.

Scholz Recycling donated EUR 1,000 to the German youth fire
brigade

In 2018, Scholz Recycling donated EUR 1,000 to the German
youth fire brigade to thank them for their help in the accident that
happened in July.

On July 12, three toxic cartridges were discovered when unloading a
scrap metal container, which then triggered the alarm. Around a 40
strong task force of the fire department arrived at the site, supported
by 11 ambulances and 2 emergency physicians. The accident was
handled properly with the support from the youth fire brigade.

The Company thanked the voluntary youth fire brigade with a
donation. The CEO Dr. Klaus Hauschulte emphasised that the incident
showed how important the work of fire brigade is in an emergency.
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“B/\FRIEHEREIGHRS

PERFORMANCE DATA SUMMARY RIBBEBEME

e 2017 report includes data from Hong Kong, Taizhou and second half of the year from * 2+ FREBREREEE - A MBEIR R
Europe. N F B -

. - \FEREBFEREEE  AM BUNKREE
B B

A

2018 report includes data from Hong Kong, Taizhou, Europe and US.

Unit 20187 2017*
oo oooooa B FE

Workforce Total Number of Employees
Demographics 0000
oooo

By Geographical Distribution
ooooo

Hong Kong
3 94 102
Taizhou (internal employees)
aM(RpES) No. of People 300
Taizhou (contractors) A B
aMorHIEmIA) 990
Europe
B 2,642 1,894
By Age
oooono
Below 30
308 A T 380 531
30 to 50 No. of People
30E505% A Bk 1,454 2,572
Above 50
508 A £ 1,202 1,227
By Gender
ooooo
Male
B No. of People 2,390 3,119
Female A&
gk 646 1,211
By Profession Distribution
ooooooag

2,334

Management

ERE No. of People 385 276
Non-management ANEL

FEERE 2,651 4,054
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“B/\FRIEHEREIGRS

PERFORMANCE DATA SUMMARY (continued) RIRBIBEWME (&)
Unit 20187 2017*
0Oo oooooa e
Employee Turnover Rate®
ooooooe 13% 45%
By Age"
gooog®
Below 30
305 A T 24% 10%
30 to 50
30%505% 12% 30%
Above 50
508% A £ 10% 5%
By Gender”
goooog®
Male
Sk 13% 30%
Female
% 11% 16%

Employee New Hire Rate®
(Hong Kong and Taizhou)

0000009 odooooo 15% 95%
By Age"”
gooooe
Below 30
30 A T 26% 14%
30 to 50
302505% 15% 68%
Above 50
5055 A £ 9% 12%
By Gender”
gooooe
Male
St 16% 60%
Female
gk 14% 35%
e The 2018 Taizhou data excludes contractors, therefore, the turnover and new hire @ ZE-N\FAMNBBETSIINBEIA  BURKLLE
rates are lower than that in 2017. Lk ERERELER T —LF K-
& The computation method for 2018 is revised. & ZE-N\GEFERBET -
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“B/\FRIEHEREIGHRS

PERFORMANCE DATA SUMMARY (continued) KIREBRHE (&)
Unit 2018~ 2017*
oo oooooa —E—F
Health and Safety Performance
Safety oooo
boood Work-related injuries Persons
I A¥ 271 294
Lost days due to work injury Days
HIGERTIERE HE 5714 3,507
Injury rate
IHx % 9 6.79
Work-related fatalities Number
EITEREMmET ¢Sl (] 0

Occupational Health and

Safety Education

(Hong Kong and Taizhou)
go0oo0o0oOOoOobooobooo

Person-times trained Person-times
RANAR AR 2,006 2,637
Total OHS training hours Hours
B 5 R B e 2 1R DI 4R P B N 1,692 2,536*
Training Average training hours
oo (Hong Kong and Europe)
gooo0onoDooooooo

By Gender
ooood

Male

B Hours 5.9 4.8
Female AN

7t 6.1 6.0

By Profession Distribution
goooooo

Management

EHEE Hours 12.7 6.2
Non-management NS

FEEE 5.0 5.6

# The training hours for 2017 Taizhou data is revised # ZE—tFAMBBEANFIIRERED TLMEET
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“B/\FRIEHEREIGRS

PERFORMANCE DATA SUMMARY (continued)

RIRBIEME (B)

Unit 2018~ 2017*
0o oooooa —E—tF
Supply Chain Total Number of Suppliers
ooo gooog
Hong Kong
BB 50 34
Taizhou
a M 8 63
Europe
M 69,785 59,068
Total
oo 69,843 59,165
Environment Annual Sales Quantities (Group-wide) tonnes
oo gooooooog 7 4,444,381 5,125,246
Resources Consumption
oooog
Total energy consumption MJ
BEREREE KEH 1,028,091,974 444,235,722
Energy intensity MJ/tonne
AR JKEE W 231.3 -
Electricity purchased kWh
REEN FRE 94,232,365 45,012,496
Heat purchased kWh
ERAB B FRE 2,438,492 31,972
Diesel L
5eh van 14,094,772 5,081,293
Natural gas m3
RIARE S U7 K 2,032,490 2,493,619
Propane gas L
A ke van 600,354 85,413
Heating oil L
B 7t 87,449 35,721
Gasoline L
v van 2,576,009 34,370
Liquid gas L
BACE van 406,967 34,219
Water m?3
K S U7 K 195,188 130,422
Packaging material (Europe) tonnes
BEME (BUM) U 701 72
Plastic bags (Hong Kong) pcs
BRE(FE) & 6,573 9,400
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“B/\FRIEHEREIGHRS

PERFORMANCE DATA SUMMARY (continued) RIBEIEHME (8)
Unit 20184 2017*
oo oooogoa TR
Greenhouse Gas Emissions
ooooooo
Total emissions tCO2e
BHEE g — S ks = 132,807 43,699
Scope | tCOze
g E— g — S bikE = 83,682 6,338
Scope I tCOze
#E = g — S ikE = 49,125 15,460
Air Emissions
ooooo
SOx kg
k=) N 0.04 0.029
NOx kg
RS N 1.75 1.32
Particulate matter kg
B2 R /NI 0.13 0.0974
Waste Production
oooOooDo
Hazardous waste tonnes
BEREZEY i 65,505 38,518
Non-hazardous waste tonnes
mERZEY e 309,026 1,969,770
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“B/\FRIEHEREIGRS

CONTENT INDEX S
GRI and HKEX ESG Content Index GRDOOOODOODODOODOODOOOO
oooo
This Content Index includes references to Key Performance Indicators of ~AABRR5I B EGRIEENEFEERFAIRE -
the GRI Standards and the HKEX ESG Reporting Guide. e kERMEHESINBERENIER-
GRI ESG
Material Aspects Indicator Guide Description Section and Remarks
ooo
ooo
ooooo GRIOO 0OOOO OO oooog
General Standard Disclosures
ogooooa
Organizational 102-1 - Name of the organization About the Report
Profile e ooooo
48 5 48
R 102-2 - Activities, brands, products, and About Chiho
services oooooo
TEE) - hE - E RS
102-3 - Location of headquarters About Chiho
AR E oooooo
102-4 - Location of operations About Chiho
EEME oooooo
102-5 - Ownership and legal form Public limited Company
PRAREZEZPR INSEE] NG
102-6 - Markets served About Chiho
AR5 8 T 35 oonoooo
102-7 - Scale of the organization Performance Data Summary;
R R AR 2018 Annual Report
ooooooo
oooooon
102-8 B1.1 Information on employees and other ~ Performance Data Summary
workers oooooono

EREEMEMTANES
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“B/\FRIEHEREIGHRS

CONTENT INDEX (continued) NARS| (&)
GRI and HKEX ESG Content Index (continued) GROOOOOOOOOODOOOOOO
ooooooo
GRI ESG
Material Aspects Indicator Guide Description Section and Remarks
ooo
ooo
ooooo GRIOO OO00O0O OO goooo
Organizational 102-9 B5.1 Supply chain About Chiho; Supply Chain
Profile e o Management
HERR ooooooo
ooonoo
102-10 - Significant changes to the No significant changes to
organization and its supply chain the Group's size, structure,
AR REEEENE X ownership, or supply chain in

the reporting year.
R|EFE  AEBEHHRE
Rig AR EESES

-2
102-11 - Precautionary Principle or approach Environmental Stewardship
BERAI T & oooo
102-12 - External initiatives We do not currently pledge to
EIS=ISEE any external initiatives
PR R I SR A (RIS EB S R
EHRFE
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102-13 - Membership of associations The Group is member of the
MENKEER Institute of Scrap Recycling

Industries (ISRI), a gold
member of the Bureau of
International Recycling (BIR),
BDSV (Federal Association
of German Steel Recycling),
VDM (German Federation of
Metal Traders) and Federal
Association of the German
Waste Management Industry
(BDE).
AEEAO0DDDOODO
0 00O (Institute of Scrap
Recycling Industries, ISRI)
WKB 00000000
0 (Bureau of International
Recycling, BIR)  BDSV
(Federal Association of
German Steel Recycling) »
VDM (German Federation
of Metal Traders) 2 Federal
Association of the German
Waste Management Industry
(BDEI &R &5 -
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GRI ESG
Material Aspects Indicator Guide Description Section and Remarks
ooo
ooo
ooooo GRIOO OO00O0O OO goooo
Strategy 102-14 - Statement from senior decision- CEO Message
B maker oooooo
= AR & B8
Ethics and Integrity 102-16 - Values, principles, standards, and Our Vision and Mission
BIEFME norms of behavior oooooooo
BES R ELERITHERE
Governance 102-18 Governance structure 2018 Annual Report;
R BIRERE Sustainability Management
Approach
—N\FFR:
oooooooon
Stakeholder 102-40 - A list of stakeholder groups engaged  Sustainability Management
Engagement by the organisation Approach
AR & 2 H MR AR & BT DI R ooooooooo
102-41 - Collective bargaining agreements No employees are covered
SRR by collective bargaining
agreements.
BMEEEXERBUAHE
IRIF
102-42 - Identifying and selecting stakeholders ~ Materiality Assessment
M AE R E B B R kg ooooo
102-43 Approach to stakeholder engagement Materiality Assessment
MEtEMmE 285 ooooo
102-44 - Key topics and concerns raised Sustainability Management

REMNIEZZENHEDBE

Approach
ooooooooo

oooooooooo
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GRI ESG
Material Aspects Indicator Guide Description Section and Remarks
ooo
ooo
ooooo GRIOO OO0O0O0O OO goooo
Reporting practice 102-45 - Entities included in the consolidated 2018 Annual Report
MEEE financial statements - N\FFR
EHUMBRETIRENT R
102-46 - Defining report content and topic About the Report
Boundaries oooon
AEMENDT RFEER
102-47 - List of material topics Materiality Assessment
BE AR ooooo
102-48 - Restatements of information Performance Data Summary
=8 il oooooo
102-49 - Changes in reporting No significant changes from
HwERE previous reporting periods in
the list of material topics and
topic boundaries.
HEBRTRENENBEE MR
IR EEBEATEER
Lo
102-50 - Reporting period About the Report
HEH ooooo
102-51 - Date of most recent report 2017 ESG Report
i $E B H —E—+tF
RE HEREBRE
102-52 - Reporting cycle Annual reporting cycle
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oopboooobog
GRI ESG
Material Aspects Indicator Guide Description Section and Remarks
ooo
ooo
ooooo GRIOO OO00O0O OO goooo
Reporting practice 102-53 - Contact point for questions regarding About the Report
MEEE the report ooooo
EBARNRERBHEE AR R
102-54 - Claims of reporting in accordance About the Report
with the GRI Standards oooon
IR GRIF A HETT IR 5 BV AR
102-55 - GRI content index GRI and HKEX ESG Content
GRINA % 5 Index
GRIOOOOOOOOO0O0O0O
ooooooon
102-56 - External assurance No external assurance was
INER R EE sought for this report.
¥R E I S SRIM AR RE o
Management 103-1 - Explanation of the material topic and  Present in each material topic
Approach its Boundary below.
ERAE HEHMZENHERNH A RTIEBEEERENZT]
103-2 - The management approach and its
components
EBAEREAKE S
103-3 - Evaluation of the management
approach
B ITIE M A

oooooooooo
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ooo
ooo
ooooo GRIOO OO0O0O0O OO goooo

Performance Indicators — Material Topics
ooboooooooo
1. Environmental

oo
Resource recycling - A3 Management Approach Environmental Stewardship;
AR B ERIE Environmental management
ooooo
ooon
- A3.1 Description of the significant impacts ~ Sustainability Management
of activities on the environment and  Approach
natural resources and the actions ooooooooon
taken to manage them.
Hil ¥R BEIRIE RRAERN
BEAXENERBREERHTZEN
18-
2. Social
oo
Employment 103 B1 Management Approach Labour Practices
(= EBA oooo
B1.2 Workforce by gender, employment Employee Profile;
type, age group and geographical Performance Data Summary
region oooon
RMREEER  FRANRME O00000

B oMEB AR

401-1 B1.2 New employee hires and employee
turnover

¥R B MBERE B

Employee Profile;
Performance Data Summary
oooog

oooooo
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GRI ESG
Material Aspects Indicator Guide Description Section and Remarks
ooo
ooo
ooooo GRIOO OO00O0O OO goooo
Anti-discrimination 103 B1 Management Approach Labour Practices
[ AR ERAE oooo
406-1 - Incidents of discrimination and Labour Practices
corrective actions taken ooon
I AR 2 DA SR PR ERER ) B 1T B
Occupational health 103 B2 Management Approach Occupational Health and
and safety BIRFE Safety
BEREERZS ooooooo
403-2 B2.1, Types of injury and rates of injury, Performance Data Summary
B2.2 occupational diseases, lost days, and oooooo
absenteeism, and number of work-
related fatalities
BEEN B BER BILBEZ
REFL R AREIIRTHE
- B2.3 Occupational health and safety Occupational Health and
measures adopted, how they are Safety
implemented and monitored ooooooo
FER AN B B R R B2 245 16 - 4B Y
MITRERAE
Product Quality and 103 B6 Management Approach Product Responsibility
Safety BB AA oooo
EmBEERTE
- B6.4 Description of quality assurance Product Responsibility
process and recall procedures ooon
il E 215 EBE R EMBIKREF
416-2 - Incidents of non-compliance Product Responsibility

concerning the health and safety
impacts of products and services
EREUERERBOERMNT 2E
RzEMH

oooo

oooooooooo
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GRI ESG
Material Aspects Indicator Guide Description Section and Remarks
ooo
ooo
ooooo GRIOO OO00O0O OO goooo
Anti-corruption 103 B7 Management Approach Anti-corruption
k&S ERAE oono
205-3 B7.1 Confirmed incidents of corruption Anti-corruption
and actions taken ooo

EEANEBEMFRERNTH

- B7.2 Description of preventive measures Sustainability Management
and whistle-blowing procedures, how  Approach
they are implemented and monitored OO00000000

e By S 46 b S B IRAR T A AR RS
BMITRERAE
Socioeconomic 103 B1 Management Approach Labour Practices;
compliance B2 BB AE Occupational Health
HEREERER B4 and Safety; Product
B6 Responsibility; Anti-
B7 corruption
ooooo
oooooooo
ooooo
ooo
419-1 B1 Non-compliance with laws and Labour Practices;
B2 regulations in the social and Occupational Health
B4 economic area and Safety; Product
B6 BERMGHLEES 2EEMNBE  Responsibility; Anti-
B7 corruption
ooooo
oooooooo
ooooo
ooo
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ooo
ooooo GRIOO OO0O0O0O OO goooo
3. Economic
oo
Economic 201 - Direct economic value generated and 2018 Annual Report
Performance distributed ZTE-N\FFR
RERE FEERSRHEZLERBE

Performance Indicators - Non-material Topics
oobooobooooboog
1. Environmental

oo

Energy 103 A2 Policies on the efficient use of Resources Consumption and

AE IR resources, including energy, water Carbon Emissions
and other raw materials ooooooon
BHEBMERER (BIERIR KR
H A R A) B89 B

302-1 A2.1 Energy consumption within the Performance Data Summary
organization, and intensity oooooo
HEBNBHREREREEREE
A2.3 Energy use efficiency initiatives and Energy saving

results achieved oooo

BEIR{E AR e ot 8 R ATIS AR
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Water 103 A2 Policies on the efficient use of Water consumption
7K resources, including energy, water ooo
and other raw materials
BHEBMEAER (BIERIR KR
H At RA KL 89K
303-1 A2.2 Water withdrawal by source Performance Data Summary;
AR E 5 EVEUK 2 Most of our water withdrawals
are solely from municipal water
supplies.
ooooooo
BPIRE » B EUKE 2 5K A5
MoK
A2.4 Issue in sourcing water that is fit for Water consumption
purpose, water efficiency initiatives ooo
and results achieved
SKELE KR E R RE - LA IR AR
KR am at B R PSR
Emissions 103 Al Policies and compliance with relevant  Pollution mitigation;
E3n¢) laws and regulations relating to air Resources consumption and
and greenhouse gas emissions carbon emissions
FHBERMAERBHEROBRERE OO0000
STARBER MR DI oooooonoo
305-7 A1.1 Types of emissions and respective Performance Data Summary
data oooooo
PER IR KR S AR R B
305-1 A1.2 Direct (Scope 1) GHG emissions Performance Data Summary
BEE(BE-)RERBIHMR oooooo
A1.5 Measures to mitigate emissions and Pollution mitigation; Energy

results achieved

K BERE B 5 B B P 1S BCR

saving
oooon
oooo
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oog
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ooooo GRIOO OO0O0O0O OO goooo
Effluents and 103 Al Policies and compliance with relevant ~ Waste management
Waste laws and regulations relating to ooooo
BEEKREREY discharges in water and land, and

generation of hazardous and non-
hazardous waste

BRARKE OB  URBEEK
BEREVELZORENETHA

ERE AR
306-2 A1.3, Waste by type and disposal method Performance Data Summary
A1.4, BB NREETEEDEREY oooooo
A1.6
Packaging material A2.5 Packaging material used for finished Performance Data Summary
BLEEM K products oooooo
HRmAAREMHNEE
Environmental 307-1 Al Non-compliance with environmental Environmental management
Compliance laws and regulations oooo
REAHR BRIRBERER
2. Social
oo
Training and 103 B3 Policies on improving employees’ Development and Training
Education knowledge and skills for discharging ooooo
HIl R B duties at work
FHARARERITIIFRENIHER
ESGIENEE
404-1 B3.2 Average hours of training per year Performance Data Summary
per employee oooooo

TEERSFEENROTHRY
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ooo
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Child and forced - B4 Policies and compliance with relevant  Labour Practices
labour laws and regulations relating to oooo
BEIR®HIST preventing child and forced labour
B IEE T g sl THBRKLE
STARRRE R KR DI
- B4.1 Measures to renew employment Labour Practices
practices to avoid child and forced oooo
labour
mET R E A ERIARRE T K&
85 T
- B4.2 Steps taken to eliminate such Labour Practices
practices when discovered ooon
BB E RSN HR A B PTER
HR Yy 2 B
Supplier Social B5 Policies on managing environmental Supply Chain Management
Assessment and social risks of the supply chain ooooo
HEm it R GRS R MR S A IR IE R g LR
128
B5.1 Number of suppliers by geographical ~ Performance Data Summary
region oooooo
iR B S HHEREE
B5.2 Practices relating to engaging Supply Chain Management

suppliers, number of suppliers where  [J [ [J [ [J
the practices are being implemented,

how they are implemented and

monitored.

ERERHEFNEY RMERTE
BEPIMHEREE - ARG HED

MITRERTTA
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Community - B8 Policies on community engagement Community Involvement
Investment to understand the needs of the ooon
HERE local communities and to ensure

consideration for the communities’
interests
BRAUMES2ER T REEMEL R
FENBREEBTDHGEEMLET

= HBUR
- B8.1 Focus area of contribution Community Involvement
HIERERE oooo
B8.2 Resources contributed
PRERER
Customer Privacy - B6 Policies and compliance with relevant  Information Security
BEPILE laws and regulations relating to oooo

privacy matters
BB EEREE 8 FAEREE
K551

- B6.5 Description of consumer data Information Security
protection and privacy policies, how oooo
they are implemented and monitored
il H B B ERHRE R - A
RIBBRITREETA
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